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Abstract. The main aim is to explore how local identity is being expressed in contemporary urban de-

velopment in Saudi Arabia. The paper addresses this aim by reviewing the case study design, which is the

most appropriate research method that widely helps in assessing two case studies of urban development

in two main cities in Saudi Arabia, namely the traditional city of Jeddah and the new masterplan of KAEC,

to identify how ϐlexible are the key Islamic socio-cultural determinants in terms of designing residential

neighborhoods, housing design, and built environment generally to accommodate people from different

socio-cultural backgrounds. The outcomes of this study would help stakeholders and other researchers to

better understand the basic Islamic determinants in terms of urban development, which do not distinguish

between people fromdifferent socio-cultural backgroundswhen it comes to forming the built environment,

as they are mainly focused on achieving public beneϐits such as maintaining neighbors' rights.

©2017 The Author. Published by TAF Publishing

INTRODUCTION

Saudi Arabia, in the meantime, has undergone a huge economic transition never before

witnessed in its history, except perhapswhen oil prices dramatically boomed in 1973 dur-

ing the famous oil crisis that became a great transitional point in the country’s develop-

ment. Since this crisis, fossil oil has been considered amajor source of income for the coun-

try. Nowadays, it seems that relying on fossil oil as the country’s only source of income has

become an ineffective and unstable prospect under the existing circumstances of falling oil

prices in the world market, even though the local demand for fossil fuel has dramatically

increased ( Lahn and Paul, 2011). As a panacea for the possible economic crises that could

affect the country, King Abdullah Bin Abdul-Aziz Al Saud (who passed away on January 23,

2015) announced in 2005 a master plan known as the KAEC in Rabigh on the Red Sea as

one of four such economic cities to be built(Moser et al., 2015). According to Moser et al.

(2015), the urban notion of economic cities is basically aimed at attracting private capital

and expatriates to invest in Saudi Arabia by offering several economic projects that tran-

scend the oil industry, thereby transferring Saudi Arabia to 'a nerve center of global busi-

ness' (Moser et al.,2015). The Saudi government enthusiastically plotted a path to become

a global hub for the industry, R&D, education, and tourism (Moser et al., 2015). Shifting
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toward a post-oil era seems a great solution in the meantime, as it would deinitely con-

tribute to tackling existing economic issues due to dramatic decrease in oil prices coupled

with a rising local demand for fossil oil, such that achieving the National Transformation

Plan in Saudi Arabia has become a patriotic issue of survival (Moser et al., 2015). How-

ever, this shift could be dificult to sustain by employing an inexperienced local workforce,

as expatriates would prefer to keep their own sociocultural lifestyle which could lead to

social tensions between Saudis and expatriates as well as between Saudis themselves. On

the one hand, some Saudis welcome living side by side with non-Saudis, as they realize

that accepting that situation would mean changing some of their sociocultural values and

norms, and so they do not have any concerns about such co-existence. On the other hand,

many Saudis are strong adherents of Islamic sociocultural values and norms which could

become a sociocultural barrier when dealing with non-Saudis, especially non-Muslims. As

a result, various radical and incremental changes and innovations (physical, economic, ed-

ucational, societal, and cultural) have been introduced by the Saudi government under the

slogan: "modernization without westernization." The slogan highlights the government’s

efforts to encourage an incremental change towards integrating development and mod-

ernization with traditional cultural values (Christiansen et al.,2013). The KAEC in Rabigh,

which will be discussed at length as a case study in this paper in addition to the built envi-

ronment in Jeddah city, will help in exploring how the local identity is being expressed in

contemporary urban development.

Objective

The aims of this studywere to develop the scholarly English oral presentation ability of the

pre-service teachersmajoring in English, studying at Faculty of Education, Suan Sunandha

Rajabhat University, using Miller’s model and to investigate their attitudes towards teach-

ing based on this model.

Main Aim

Themain aim is to explore how the concept of local identity is being expressed in contem-

porary urban development in Saudi Arabia. The paper addresses this aim by reviewing

the case study design, which is the most appropriate research method that widely help

in assessing two case studies of urban development in two main cities at Saudi Arabia,

namely the traditional city of Jeddah and the new masterplan of KAEC, to identify how

lexible are the key Islamic sociocultural determinants in terms of designing residential

neighbourhoods, housing design, and built environment generally to accommodate peo-

ple from different sociocultural backgrounds.

LITERATURE REVIEW

In the majority of architectural works, residents tend to somehow ensure continuity in

their sociocultural values by using architectural languages to produce unique forms that

relect their sociocultural experiences from the past (Ayalp, 2012). These experiences are

sociocultural practices that aremostly governed by societal principles. The sense of conti-

nuity will be realised when sociocultural values are converted to traditions under the aim

of bridging the past with the present (Albarqawi, 2012b). Tradition has the ability to build

up sociocultural practices through the use of architectural languages in building communi-

ties (Al-Hathloul and Muhammad, 1999). Tradition works as a measuring tool when peo-

ple start to deal with others who hail from other sociocultural backgrounds (Al-Hathloul

and Muhammad, 1999). As a result, adopting the process of sociocultural values from

other cultures will be tested through the aforementionedmeasuring tool in order to make
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the appropriate decision and eliminate any sense of alienation when dealing with people

from other sociocultural backgrounds (Albarqawi, 2012b). However, there is a clear lack

of clarity about howadherence to sociocultural values and norms can impede urban devel-

opment in KAEC. On the one hand, the majority of Saudis are strong adherents of Islamic

sociocultural values, while on the other hand, expatriates are also adherents of their own

sociocultural values, so howKAECwill be able to handle those different if not opposing so-

ciocultural values and norms is something that ought to be identiied. Also to be identiied

is how lexible are the key Islamic sociocultural determinants that shape both residential

neighborhood patterns as well as housing units so as to accommodate both Saudis and

expatriates.

By looking at the government's slogan "modernization and non westernization", the

Saudi government clearly realizes that constructing KAEC should embed certain changes

to sociocultural values. However, the government as well as stakeholders do not clarify

what kind of changes could come about in terms of sociocultural values andnorms, and the

extent to which those values and norms are lexible enough to be adopted. Some thinkers

assume that westernization is generally the same as modernization. However, in terms

of KAEC, how westernization and modernization can be deined remains open to ques-

tion. By looking at the master plan of KAEC, it is dificult to know if this project is meant

to be built in Saudi Arabia or somewhere else. This issue has been discussed at length

in the earlier literature by Gharipour (2015). Gharipour (2015) remarks that the major-

ity of countries in the Middle East are suffering from a lack of association between the

building designs and local cultures. Gharipour (2015) extended the idea to show how the

strong conlict between diversity of sociocultural values and building designs has resulted

in non-homogenized architecture in the Middle East as well as the loss of local identity in

the urban spaces (Aly, 2011). However, some of the early literature had focused on socio-

cultural changes from a positive perspective (Moser et al., 2015; Howard, 1946). Moser

et al. (2015) asserted that the construction of KAEC represents a leap from conservative

sociocultural values and norms towardsmodernity by adopting the entrepreneurial urban

approach.

The paper covered speciic gaps in the earlier literature about KAEC such as discussing

the dificulties of governance and how they might affect the future of the project. Then,

offering a preliminary overview as well as an analysis of the KAEC master plan, it inally

exposes local and global ambitions in the construction of KAEC (Moser et al., 2015). To

some extent, I personally agreewith looking at the issue from amore positive perspective.

However, previous literature do not deal with how the urban approach and features of the

city can make assessing the sociocultural life possible, as the city is basically designed to

offer healthy living and economic wellbeing. This is related to the idea of the Garden City,

where the urban pattern of the citywas designed tomaximize healthy living and economic

wellbeing (Howard, 1946). Howard (1946) discussed the matter of urban development

from another perspective, wherein he focused on studying the overlapping relationships

in the urban functionswithin the community to develop a relationship between the city ur-

ban fabric on the one hand and sociocultural, political, and economic matters on the other

(Howard, 1946). There is a signiicant relationship between people and the buildings in

which they live, which express sociocultural values through the use of architectural ele-

ments as a communication language. Identity, then, may be made manifest in patterns of

thought driven by principles according to a speciic culture (Al-Naim, 2008). This forma-

tion is described as a long-term process, which eventually constructs architectural sym-

bols that embody meaning and relect the values of that particular society (Albarqawi,
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2012b). On the one hand, some early literature investigated people’s perceptions about

changes in the urban environment as amode of inquiry that can determine the correlation

between urban transformation and people’s perceptions about their identity (Albarqawi,

2012b; Al-Naim, 2008). Also, discussed how urban development in Putrajaya came about

when conservatism arose within the Muslim community in Malaysia (Moser, 2012). She

remarked that instead of dealing with the diverse population from awide variety of socio-

cultural backgrounds in order to develop a unique urban fabric, the state decided to apply

"a fantasy Middle Eastern style for secular national buildings" (Moser, 2012). In the same

paper, Sara tried to investigate the architectural development in Putrajaya as a manifesta-

tion of social and religious trends, and she discussed how urban development in that city

can be improved in order to homogenize with existing sociocultural patterns in Malaysia

(Moser, 2012). On the samematter,Masad (2008)mentioned thatDubai consists of several

segregated communities due to differentiation in some signiicant aspects, which should

be taken seriously by the government in order to avoid any tensions between locals and

expatriates: "…The social architecture of Dubai is premised on a sharp division and sep-

aration of the main three communities: local Emiratis, western, Arab and subcontinental

expatriates, and South Asian workers.

These communities are generally differentiated by their civic rights, socio-economic

status, residential location, lifestyle priorities, and cultural identities. Some of the spheres

of separation are the result of the kinds of jobs people have and how much money they

earn; others exist by virtue of the natural gravitation of different groups of people towards

communities and localities that relect their national or cultural identity. Consequently,

these groups enjoy different sets of choices and freedoms"(Masad, 2008). Elsheshtawy,

(2008, 2010) added in a report for the UN-ESCWA under the title, The Status of the Arab

City, where he discussed how recent urban development in the Middle East especially

in the Arabian Gulf region has resulted in a wide rift in terms of sociocultural sustain-

ability because it is based on inequality. On the other hand, Nezar Al-Sayyad pointed

out that differentiation, and not homogenization in cultural values, is being seen world-

wide where people belong to a variety of cultural backgrounds and identities (Albarqawi,

2012b). Al-Barqawi (2012b) mentioned thus: "It is possible to argue that identity is men-

tally constructed, either consciously or unconsciously and is physically manifest in pat-

terns of forms that determine cities as a production of a speciic culture in relation to ‘the

other’ "( Albarqawi, 2012a).

King Abdullah Economic City (KAEC)

Themegacity covers around180 square kilometerswith an amazing viewof theRed Sea. It

is located in Rabigh, at around 133 km from the holy city of Makkah, 219 km fromMedina,

and just 100 km from the commercial hub, Jeddah ( Shoaib and Ramin, 2015). The strate-

gic location of KAEC has been chosen by the Saudi government to attract investors from

all over the world, hoping to achieve the national transition plan through economic diver-

sity and shifting to post-oil, as well as creating one million jobs for Saudi youths by 2035,

for according to Glum (2015): “Two-thirds of the nation's 29million-person population is

under age 30”. KAEC city consists of six zones, at least at the announcement of the project:

industrial district, seaport, residential and resort area, educational zone, central business

district, and inancial island ( Economic Cities Saudi Arabia, 2010; Ernst & Young, 2015).

But ten years after announcing themegacity, just around 15 percent has been constructed

at this pop-up metropolis in the middle of the desert (McLelland, 2015). The estimated

population for people who move to live there is approximately 50,000 by 2020, which is

supposed to skyrocket to twomillion by 2035 (Swiss Business Hub GCC, 2010; McLelland,
ISSN: 2414-3111

DOI: 10.20474/jahss-3.3.2



139 J. Adv. Hum. Soc. Sci. 2017

2015). EMAAR Properties has stated that the master plan of KAEC was mainly developed

to form “unique identities that contribute to a holistic city vision” (KEAC, 2013). However,

by looking at the master plan, residential neighborhood plots, and housing units, it is not

clear what type of identity this city is trying to create, and how it can provide a sample of

built environment that is lexible enough to accommodate people from different sociocul-

tural backgrounds on the one hand, and still express the local identity of the country on

the other (Fig. 1&2).

FIGURE 1 . Shows a sample of the built environment at one of the residential district centers

Source: (KEAC, 2013)

FIGURE 2 . Shows a sample of the built environment at one of the residential district centers

Source: (KEAC, 2013)

Jeddah

Jeddah is the largest city in the western region of Saudi Arabia. Due to its economic status

as a commercial hub during the Saudi regime and even before that, it has come to occupy

around 5,460 square kilo meters at present (Saudi Commission for Tourism and National

Heritage, 2013). The city’s urban sprawl has rapidly increased since the oil boom (from

1938 until the present era), and this continuous expansion has resulted in changing the

physical environment, lifestyle and local identity of Jeddah city (Salagoor, 1990). There

are other factors that signiicantly contributed to changing the urban fabric of the city
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such as the introduction of the automobile, construction techniques and building mate-

rials. Therefore, the spatial context of the housing unit has also changed, which has re-

sulted in new architectural features and loss of local identity. When talking about the city

as a whole, the city was distinguished by the offer of a homogenized urban environment

where the local architecture complements the city’s compact urban fabric. However, it

has transformed into a heterogeneous city where the majority of housing typologies do

not communicate the sociocultural values of city residents (Fig. 3). Moreover, the city

urban pattern has lost its unique features, which functionally contributes to solving envi-

ronmental matters and matching the sociocultural values of city residents. For example,

the narrow winding streets have been replaced by wide roads, intersections and lyovers,

where the public space has been transformed to become a parking area, and so on. Due to

this rapid urban transformation, the city has witnessed dramatic changes in its physical

environment, which led to a gradual change in the indigenous sociocultural values of its

residents. Subsequently, the society itself has lost its traditional local pattern and become

"a semi-cosmopolitan environment of the twentieth century"(Harbi, 1989).

FIGURE 3 . Shows the different stages of the urban morphology on the level of the neighborhood and houses’ design at Jeddah

Source: Adopted from (Faden, 1977; Saudi Commission for Tourism and National Heritage, 2013)

CASE STUDY DESIGN

Thismethodhas been adopted in several disciplines such as sociology and cultural studies,

and researchers have used this design either as an individual approach or combined with

otherparadigms. The casewhich is supposed tobe assessed couldbe an individual, organi-

zation, event, or action, existing in a speciic time andplace (Yin, 2009). There are a variety

of deinitions for the case study researchat the literature. Someof themassertedongetting

reliable outcomes due to collecting evidences from different resources, while other deini-

tions focused on the aims behind using this design. For example, Yin’s (2003) deinition is

an example of such an all-inclusive descriptive deinition: “A case study is an empirical in-
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quiry that investigates a contemporary phenomenonwithin its real-life context, especially

when the boundaries between the object of study and context are not clearly evident. It

copeswith the technically distinctive situation inwhich therewill bemanymore variables

of interest than data points, and as one result relies on multiple sources of evidence, with

data needing to converge in a triangulating fashion, and as another result beneits from the

prior development of theoretical propositions to guide data collection and analysis” (Yin,

2003). Yin’s (2003) previous deinition strongly focused on looking at the case study in its

natural context, which is considered the most signiicant point in the case study research

which the researcher cannot manipulate; he also mentioned that the case study design is

"a comprehensive research strategy"(Fageha, 2014; Dul and Tony, 2008).

FIGURE 4 . Shows the research stages

Source: Adopted from (Fageha, 2014)

While Dul and Tony (2008) extended the case study’s deinition to include what Yin

(2003) mentioned in terms of studying the case in its natural context, some other aspects

have beenmentioned in other literature: “A case study is a study inwhich (a) one case (sin-

gle case study) or a small number of cases (comparative case study) in their real life context

are selected, and (b) scores obtained from these cases are analysed in a qualitative man-

ner” (Dul and Tony, 2008). Yin (2003) has also reckoned that the case study research will
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be effective andusefulwhen the research questions startwith “what” or “why” (Yin, 2009).

Another signiicant aspect that could support using that approach is where the researcher

cannotmanipulate participants' behaviors, when the researcher needs to comprehend the

contextual conditions because he thinks that they are related to the studied phenomenon;

inally, when the relationship between the phenomenon and contextual conditions is not

clear and required further clariication (Baxter and Susan, 2008). This method becomes

widely usefulwhen the studiedphenomena,which correlate the sociocultural values to the

urbanpatterns in both the city of Jeddah andKAEC, are neither thoroughly studied nor suf-

iciently theorized. Hancock and Bob (2011) mentioned that there are several features of

the case studydesign. First, this design aims to investigate a phenomenon, organization, or

representative of a group; he extended this to include investigating "a particular event, sit-

uation, program, or activity" (Hancock and Bob, 2011). Second, he asserted investigating

the phenomenonwithin "its natural context, bounded by space and time". Third, he added

that the case study design is mainly descriptive because it depends on collecting evidence

from several resources (Hancock andBob, 2011). Hancock andBob (2011) added that “…it

employs quotes from key participants, anecdotes, narratives composed from original in-

terviews, and other literary techniques to create mental images that bring to life the com-

plexity of the many variables inherent in the phenomenon being studied” (Hancock and

Bob, 2011). Meanwhile, Yin (2003) mentioned ive signiicant components for the case

study design: the questions of the study, data to be collected, questions’ propositions, unit

of analysis, and inally the overall design should logically show a framework to connect

the collected evidence with propositions and the strategy of analyzing the outcomes (Yin,

2009). In my opinion, the perspectives of both Hancock and Bob (2011) and Yin (2003)

complement each other. There are several designs for the case study research, which are

different based on three factors: types, characteristics of the design, and disciplines' types.

Hancock and Bob (2011) mentioned that there is a signiicant relationship between the

case study design and the disciplinary orientations, and he pointed to Merriam's classii-

cation of the case study design. She mentioned four main orientations for the case study

research: “ethnographic, historical, physiological, sociological orientations” (Hancock and

Bob,, 2011). Ethnographic orientation usually helps in understanding the interactions be-

tween groups; historical orientation precisely investigates a particular event or program;

physiological orientation helps in understanding human behaviors. As a result, the main

orientation in this research is sociological. This orientation includes investigating a variety

ofmattersmentioned by Hancock and Bob (2011): “Families, religion, politics, health care

demographics, urbanization, and issues related to gender, race, status, and aging. Socio-

logical case study researchwith its focus on society, social institutions, and social relation-

ships, examines the structure, development, interaction, and collective behaviour of orga-

nized groups of individuals" (Hancock and Bob, 2011). Yin (2009) and Stake (1995) have

divided case study design into several types. First, they deined three main categories for

the case study design: explanatory, exploratory, and descriptive (Baxter and Susan, 2008;

Stake, 1995). While Yin (2003)mentioned threemain types of case studydesign (i.e. holis-

tic, single, and multiple case-studies), Stake (1995) mentioned the following three types:

instrumental, collective, and intrinsic (Baxter and Susan, 2008; Stake, 1995). In fact, this

research adopts the explanatory design, which intends to develop "cause and effect rela-

tionships". By applying this design, the research aims to identify the reasons that led to

the urban transformation of Saudi Arabia, especially the city of Jeddah and KAEC, to clar-

ify the relationship between the built environment generally and sociocultural values and

norms (Hancock and Bob, 2011). According to Yin (2003) the multiple case study design
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is highly pertinent to providing a larger picture of the studied phenomenon or even when

the research compares different studies (Baxter and Susan, 2008). This research aims to

apply a multiple or collective case study approach that ensures ample opportunities for

the researcher to identify the key determinants of the urban fabric in the traditional city

of Jeddah and KAEC in relation to the sociocultural discourse; similarities and differences

could be identiied between the two cases about the local identity, and how it has been

expressed in terms of major urban development in Saudi Arabia. One of the important ad-

vantages of using this approach is related to having robust and reliable evidence as well

as reliable results when applying this design.

Case Study Protocol

Yin (2009) came up with a useful deinition for the case study protocol: "The protocol is a

major way of increasing the reliability of case study research and is intended to guide the

investigator in carrying out the data col¬lection from a single case (again, even if the single

case is oneof several in amultiple-case study)" (Yin, 2009). Therefore, this research,which

deals withmultiple case studies, shouldmake use of such a case study protocol. Generally,

a case study protocol consists of several phases. First, an investigator should offer brief

information on the case study, which may be either individual or multiple, and should in-

clude literature about the research topic, research objectives, the topic of investigation,

and other possible issues (Yin, 2009). Second, an investigator should prepare for the ield

work by developing a protocol for ield procedure, which includes several factors such as

having the appropriate credentials, visiting the case studies' sites, identifying the data's

sources, and developing ways to help easily identify the information (Yin, 2009). Third, in

case study research, investigators should focus on the case study's questions during the

stage of collecting the evidence so as to be able to suficiently address the research ques-

tions (Yin, 2009). Finally, investigators should develop a general framework for reporting

the case study, which includes clarifying the source of the data that has been collected on

the case study and how it will be presented (Yin, 2009). According to Yin (2009) there are

several advantages for applying the case study protocol. First, it helps the investigator to

focus on the research topic (Yin, 2009). Second, it will help identify the possible audience

to be dealt with during the investigation process of the case study–until reporting it (Yin,

2009).

Case study Evidences

The research will collect the data frommultiple resources to alleviate any risks relating to

depending on one individual source for collecting the research information. These multi-

ple resources consist of ive sources of evidence: documentation, archival records, inter-

views, direct observation, and participant observation (Hancock and Bob, 2011). There

are several beneits for collecting data from multiple resources. One signiicant beneit

is that the research is then able to discuss multiple aspects such as urban development,

house typologies, the built environment generally, and sociocultural discourse (which is

dificult to achieve by depending on one single resource for the data). Another important

beneit is privacy; some people could reject either the process of inspecting the internal

spaces of the house by the researcher or answer questions that discuss sensitive matters.

Moreover, it canhelp develop adatabase for the studiedphenomenon. Finally, a researcher

should collect a number of evidence to ensure a high quality research, which might also

help in ensuring the validity and reliability of the research outcomes (Yin, 2009).
ISSN: 2414-3111

DOI: 10.20474/jahss-3.3.2



2017 O. A. Osra - Urban transformation and sociocultural . . . . 144

Source of Evidences

Documentation: Yin (2003) stated that there are different forms of documentation, which

will also be used in this research. Personal documents that include letters, memoranda,

and email correspondences (Yin, 2009). Formal studies include studies that have been

conducted on the same case study (Yin, 2009). Administrative documents include differ-

ent kinds of proposals or reports (Yin, 2009). Finally, articles which have been published

in newspapers (either printed or online) will also be used in this research (Yin, 2009).

Using these documentations has several beneits in terms of corroborating the collected

evidence fromother resources, conirming the correct nameof organizations (which inter-

viewees could mention during the interviews), providing more details about the collected

evidence from other resources, and the researcher can use documents for inferences (Yin,

2009). In case study research, documents are the mainstay of data collection, so a sys-

tematic investigation of the early documents is hugely signiicant in setting up the data

collection plan.

Archival Records

The investigator will depend on secondary data that are available in a variety of sources.

Vogt et al. (2012) highlighted some of those resources, which can be used in this research.

First of all, textual materials which have been published; these include books, academic

journals, newspapers, andmagazines, especially governmental oficial documents such as

the urban morphology studies which have been done on the historical district (Vogt et al.,

2012; Yin, 2009). Finally, some types of archival data can be accessed by using the internet

(e.g. blogs and web pages) (Vogt et al., 2012). The research basically depends on archival

data sources when studying the historical district as well as the transition areas at Jeddah;

these include scholarly literature, newspaper articles, observations, architectural draw-

ings, maps, blogs and oral histories (Groat and David, 2013; Yin, 2009; Vogt et al., 2012).

There are certain beneits behind using the last technique, which is helpful in terms of ac-

quiring data that have either been not documented, lost, or dificult to document" (Della

Porta, 2014). Several keywords will be used as a criterion for selecting articles, e.g. King

Abdullah Economic City, KAEC, Rabigh, and so on. Al-Watan, Al Eqtusadiah, and Makkah

newspaperswere among themost signiicant sources of data as they have reported heavily

on the KAEC.

Interview

Some early literature showed that some people prefer interviews when seeking informa-

tion of a personal nature, as it allows them to help interviewees concentrate on the main

purpose of the interview (Albarqawi, 2012b). Yin mentioned that the interview is consid-

ered as a signiicant source of evidence for the case study research, because the majority

of the case study research discuss either human issues or behavioral events (Yin, 2009;

Yin, 2011). There are several types of interview in the case study design; however, this

research will conduct In-depth and focus group interviews.

In-depth Interview

The researcher aims to conduct a variety of in-depth interviews that involve open-ended

questions, thereby allowing respondents the opportunity to freely talkwith residents, aca-

demic staff, and stakeholders such as practitioners, representatives of both themunicipal-

ity of Jeddah and EMMAR Properties. Those interviewswill take place during the data col-

lection stage, while the average time for each interview should be around two hours (Yin,

2009; Yin, 2011). An investigator should consider twomain aspects: focusing on commit-
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ment to the investigation plan, which is shown in the case study protocol, and secondly

the investigator should not be asking biased questions. Yin mentioned that interviews in

the case study design should be operated on two main levels; irst, providing precise evi-

dence which should help in answering the research questions (Yin, 2009). Second, at the

in-depth level, the one signiicant task for the investigator is to ensure the safety of the

interviewees which include not asking threatening questions (Yin, 2009). As a result, the

investigator should aim to develop a state of rapport with respondents before conducting

the interview in order to solve any lingering concerns by the respondents (Harbi, 1989;

Yin, 2011). The interview form is written in English, and then translated into Arabic in

case there are any dificulties in understanding English terminology, and the interviewee

can choose to have the interview in either Arabic or English; for privacy reasons, the in-

terviewee has full right to anonymity" (Della Porta, 2014).

Interview Protocol

The interview protocol includes several aspects such as writing the date and time of the

interview, deining the place of the interview, the name of the interviewee, and any in-

structions that should be explained by the interviewer prior to conducting the interview.

Those instructions include introducing the research topic and its aims to the interviewee,

giving some information about the investigator, while the interviewee will be allowed to

carefully read the consent form and ask any questions before signing the form. Recording

device, note book for taking notes, and question sheet will be needed. Creswell (2013)

mentioned that having an interview protocol is a useful way to recall the information from

the interview by listening to the recording; he also encourages the researcher to construct

a protocol for asking the questions during the interview (Creswell, 2013).

Sampling

The term "sampling" is widely used in the research ield, which basically indicates choos-

ing the sample(s) of the study by the researcher, such as the number of participants to be

interviewedby the researcher. However, Yin (2011) has expanded that idea bydividing the

samples of the study into two main levels: broader and narrower (Yin, 2011). Yin (2011,

88) alsomentioned that the challenge for the researcher is how to deine units of the study

and giving reasons for this choice, and what is the number of participants in each unit. As

a matter of fact, in this research the selected samples of the study are residential neigh-

borhoods that include housing units in both the city of Jeddah and KAEC, which would

represent a broader sample, while residents who live in the two cities mentioned earlier

represent the narrower sample. In fact, there is no speciic formula in the early litera-

ture which deine the sampling size. Yin (2011) mentioned that “there is no formula for

deining the desired number of instances for each broader and narrower unit of data col-

lection in qualitative study. In general, larger numbers can be better that smaller numbers

because a larger number can create greater conidence in a study’s indings” (Yin, 2011).

However, Creswell (2013) mentioned another practical approach in this respect, which is

saturation. This simply means that the researcher should stop the process of collecting

information when it is not offering any new knowledge or information (Creswell, 2013).

Given the views of both Yin and Creswell, I decided to interview thirty people from those

two cities (Jeddah and KAEC). The breakdown of this number is twenty residents, ive aca-

demic staff, and ive stakeholders that include practitioners, representatives of both the

municipality of Jeddah and EMMAR Properties. However, more participants can join the

study if saturation is not achieved. To conclude, Yin and Creswell assert the necessity of

purposefully selecting participants to ensure that the researcher is able to collect the re-
ISSN: 2414-3111

DOI: 10.20474/jahss-3.3.2



2017 O. A. Osra - Urban transformation and sociocultural . . . . 146

quired information from participants who have the background on the research topic, as

they can provide useful data for the researcher (Yin, 2011; Creswell, 2013). This encour-

aged the investigator to select participants who have some knowledge on urban planning

and designing cities from a sociocultural perspective.

Focus Group

Focus group is the second type of interviews in the case study research design, and it will

be used to support and verify the outcomes of the interviews. Yin mentioned that the

average time for conducting the focus group interview is around one hour (Yin, 2009).

Early literature do not deine the exact number of participants in focus group interview.

However, Creswell (2013) mentioned that the researcher is expected to conduct an inter-

view by engaging six to eight participants in each single group (Creswell, 2013). In this

study, two focus groups will be enough, while the irst one will be conducted with six res-

idents who are living in KAEC, and the second one will involve six selected practitioners;

both of these two groups will receive the same materials and they will be asked the same

tasks; responses from those groups will be analysed in view of the research objectives

(Yin, 2009; Creswell, 2013). The selected participants in the focus group interview are

supposed to come from different sociocultural backgrounds. In addition, participants in

the focus group interview should be selected in a purposeful way so as to serve the re-

search aims and objectives. The main objectives of the focus group interview are to:

1. Identify the people’s perception of the built environment at KAEC.

2. Deine whether the neighborhood pattern as well as the spatial contexts of the housing

units are appropriate for residents from different sociocultural backgrounds.

3. Show them different prototypes of the housing units in order to get their feedback on

them, and then ask them to draw modiications on the loor plans so as to develop proto-

types which match as much as possible their different sociocultural values.

Site Observation

The site observation process basically aims to collect information on the physical envi-

ronment of the neighborhood as well as the sociocultural activities, which could help the

investigator in examining patterns of sociocultural valueswhen relating them to the neigh-

borhood’s urban fabric, housing design, and the built environment generally (Yin, 2009;

Hancock and Bob, 2011). Moreover, this process will help the researcher in investigating

the relationship between architectural features of houses' facades and the urban spaces of

the neighborhood. One signiicant advantage for that process is that the presence of the

house owner is not required to complete the investigation (Harbi, 1989). During site ob-

servation, taking ield notes could offer great opportunity to register unexpected aspects

such as:

-Residents’ activities in the neighborhood and how they engage with the urban spaces,

which may give an impression of different sociocultural backgrounds as in the utilization

of open spaces in the neighborhood.

-Modiications of residential units, which have been carried out by residents due to socio-

cultural concerns.

However, there are twomain types of site observation: direct and participant observa-

tions(Yin, 2009).

Direct Observation

Thenatureof the case study research,which required investigating thephenomenonwithin

its natural context, ensures ample opportunities for conducting direct observations (Yin,
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2009). During the ieldwork, observations take different forms, which range from formal

to informal observations (Yin, 2009). For example, formal observation includes oficial

meetings, urban activities and the like; while with the informal ones, the investigator tries

to develop a connection between different aspects in order to show a new aspect, e.g. the

outline of the ofices at the workplace could indicate the satisfaction of the employees on

their physical environment in the workplace (Yin, 2009). Tomaximize the beneits of con-

ducting the site observations, photographs should be taken for the studied phenomenon,

which could help the investigator as well as any outside observer in understanding the

phenomenon (Yin, 2009).

Participant Observation

investigators at this kind of observations are active observers who can participate in ac-

tivities that take place during the site observation (Yin, 2009). For example, the observer

can participate in sociocultural activities at the residential neighborhood to investigate

or to identify how those activities have contributed to forming the urban elements. Yin

(2009) has added other roles for the observers when studying the neighborhood (Yin,

2009). First, the observer can become a resident in the same neighborhood; second, the

observer can participate in a functional role in the neighborhood such as being a book

seller; third, inding a job at any local organization to become either a staff member or

even decision maker (Yin, 2009). This kind of observation has been widely used in an-

thropological research, which involves investigating the sociocultural aspects of groups.

There are many advantages for using direct observation. First, it ensures access to socio-

cultural activities, which involve different groups. Second, getting people’s perceptions,

especially thosewho are part of the case study. Third, ensuring great opportunities for the

observer “to manipulate minor events” (Yin, 2009). However, there are some disadvan-

tages, too. First, in this kind of observation, the observer loses the opportunity to work

as an external observer(Yin, 2009). Second, due to being part of the event, the observer

can become a proponent of the groups as a studied phenomenon (Yin, 2009). Third, this

kind of observation requires too much time, attention, and skills (Yin, 2009). Fourth, this

observation is based on the behavior of the groups, which could contribute either to con-

ducting the site observations or creating dificulties acquiring the required evidence (Yin,

2009).

Data Collection

In order to expand the beneits of using the ive sources of evidence, Yin mentioned three

main principles that any investigator should take into account in order to ensure the valid-

ity and reliability of the evidence in a case study research (Yin, 2009). The irst principle

is using multiple sources of evidence, which provides great opportunities for the inves-

tigator to deeply investigate matters related to the history and behaviors of people (Yin,

2009). Yin (2009) has cited two main advantages for collecting evidence from multiple

resources: "...the development of converging line of inquiry, a process of triangulation and

corroboration..." (Yin, 2009). The second principle is creating a case study database, which

focuses on developing a strategy for collecting, organizing, and documenting the collected

evidence (Yin, 2009). There are four essential components to develop a database: notes,

documents, tabular materials, and narratives (Yin, 2009). The third principle is develop-

ing a chain of evidence, which allows the external readers to follow up on the derivation

process for the evidence, starting from the research questions, going through the different

stages of study until reaching the conclusion, or starting from the conclusion and going

backward until arriving at the research question s(Yin, 2009).ISSN: 2414-3111
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RESULTS AND DISCUSSION

Discussion

From what was earlier mentioned about investigating people’s perceptions of changes in

their physical environment, I have derived amode of inquiry in relation to twomomentous

periods in Saudi Arabia’s history, namely: the modernization through oil and the National

Transformation Plan Saudi Vision 2030. Advancing a new space of consciousness is the

primary goal behind using this model in order to promote the evolution of Islamic civiliza-

tion by investigating the sociocultural patterns and changes that will signiicantly bridge

the gap between the imagined KAEC and its tangible presence (Albarqawi, 2012b).

Some early literature have cited that the research design should be developed after

identifying the purpose of the study and the research questions; this step might help the

investigator in evaluating the substance and aims of the study. The term Research Design,

which includes a series of activities such as strategies, aims and plans, has been adopted

to help address the research question (Dang and Sui Pheng, 2015; Sale et al., 2002). How-

ever, the researcher should follow two fundamental steps prior to setting up the research

design: the researcher should clearly identify the substance to be studied, and the best ap-

proach towards answering the research questions and achieving the research aims (Bab-

bie, 2013; Fageha, 2014).

Others have added to the aforementioned aspects other signiicant factors such as iden-

tifying the appropriate method to collect the data, sampling, and variables' interpretation

(Cavana et al., 2001). The lowchart 1 below illustrates the different stages of the research

which should help in achieving the study aims (Fig. 4). First of all, the research should

begin by reviewing the related literature so as to expand the horizon of knowledge about

the research topic and to identify the gap, which is not discussed in the early literature.

The identiied gap should be addressed when answering the research questions, which

are divided into two parts: main questions and sub-questions. The literature review pro-

cess should also help in developing a theoretical framework, thereby helping to form the

interview questions. The research will use a case study design to obtain multifaceted re-

sponses which should help in answering the research questions.

The nature of the inquiry, which aims to explore how the concept of local identity is

being expressed in contemporary urban development in Saudi Arabia with reference to

the city of Jeddah and KAEC, has more or less determined the plan and methods of this

research(Groat and David, 2013).

By applying this research method, the investigator can track the urban transforma-

tion in the city of Jeddah through analyzing and assessing the residential neighborhood

patterns, housing design, and the built environment in order to generally understand the

relationship between the city pattern and the sociocultural values and norms whichmake

up the local Identity of this traditional city. As a matter of fact, tracking the urban trans-

formation and sociocultural changes in different periods will help prove the basic Islamic

determinants that contributed to forming the built environment at Jeddah, and to test how

lexible those determinants are in providing an acceptable level of integration at the built

environment in KAEC between Saudis and non-Saudis, especially Muslims and residents

from other religions; they include urban pattern, housing design, and sociocultural val-

ues and norms. The outcomes should help stake holders and other researchers to better

understand the basic Islamic determinants in terms of urban development which do not

distinguish between people from different sociocultural backgrounds when it comes to

forming the built environment, as they are mainly focused on achieving public beneits

such as maintaining neighbors’ rights.
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CONCLUSION

Shifting from oil dependency will greatly contribute to improving other aspects such as

the economic situation, the urban scene, and so on. However, when launching new ur-

ban cities in Saudi Arabia, the focus should speciically be in easing the tensions between

Saudis andNon-Saudis in terms of designing the housing units, residential neighborhoods,

and the built environment generally, which signiicantly form the identity of residents, and

ensuring they are compatible with their sociocultural values and norms. As an Islamic

country, urban development in Saudi Arabia should express the country’s local Identity

but to keep away from the conservative approach by focusing on the Islamic determinants

which should be respected when planning these new cities. Those basic Islamic determi-

nants are focusing on the civic rights of residents by respecting the relationship between

human beings and their built environment. So by assessing the story of urban develop-

ment at Jeddah, the investigator can identify evidence on how people are interacting with

their built environment which has been set up according to basic Islamic determinants,

and how that interaction has changed through different periods as a result of depending

on invented sociocultural values and norms due to the economic leap after the discovery

of oil in 1938. As a result, the investigator can assess how lexible are the residential neigh-

borhood patterns, housing design, and built environment generally at KAEC in providing

an acceptable level of integration betweenMuslims and Non-Muslims, which include peo-

ple from other religions and socio-cultural backgrounds.

LIMITATIONS AND RECOMMENDATIONS

This stuy has potential limitations. This study is limited in scope. ONly two cities from

Saudi Arabia were focus of the study. Future researchmust include other cites as research

subjects.
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