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INTRODUCTION

Abstract

The fundamental of this research is centered on determining the aggregate remittance cost and diaspora financing
of Overseas Filipino Teachers (OFTs) in the Kingdom of Thailand. The Philippines is second to India with the high-
est total remittances from 1995-1999 (Gammeltoft, 2002). Given that the Philippines ranks second in terms of re-
mittances, the researcher is interested in determining the aggregate cost of sending remittances to the Philippines
and proposing the most cost-efficient and cost-effective remittance service provider. This is a related study to the
previous research on Working Capital Management Practices of OFTs presented in Johor Bahru, Malaysia, in 2017.
The researcher employed descriptive and comparative research using a mixed-method - partly quantitative and
qualitative to address the problem's statement. In "descriptive research, it involves collecting information through
data review, surveys, interviews, and observation” subjected for a data analysis (Kefela, 2011). The researcher
used a survey questionnaire and interview schedule in obtaining information relevant to this study. Primary data
were provided by the OFTs who are legally teaching in Thailand for at least one year. There were 120 plus OFTs
surveyed and interviewed, but only 53 were qualified respondents because they were out of scope and delimited
from this study. Secondary financial data were also utilized. One of the momentous findings in this study is the
significant switch of OFTs just recently regarding their preferred remittance service provider. Ria remittance be-
comes the most preferred remittance agent of OFTs. Ria, a money transfer company, has recently partnered with
the Government Savings Bank (GSB) in Thailand. Ria offers a cost savings of more than 50% compared to promi-
nent remittance agents such as the Western Union (WU). Ria and Money Gram both charge B150.00 per transaction.
However, Ria offers a higher exchange rate. The study also revealed that 69.82% of the OFTs have a salary range of
20,000 to B30,000 and cash remittance ranges from B5,000 to B15,000 which is 25% of their salary. Policymakers
of the Philippine government are encouraged to revisit the current financial literacy programs concerning OFWs
in general. Further study may deal with WU and other remittance agents' threats resulting in the partnership of
Ria Remittance with GSB.

© 2018 The Author(s). Published by TAF Publishing.

five were the Philippines (14,830), Malaysia (2,924), Sin-

Cash remittances play an essential role to OFWs worldwide.
These diaspora financing flow alongside with the projected
“average income and savings rates of OFWs are the pri-
mary factors in the size of the prospective market for migra-
tion investment products”. According to a study, “the poor-
est migrants, on average, experienced a 15-fold increase in
income” which “is twice of school enrollment rates and a
16-fold reduction in child mortality after moving to a coun-
try (Kaplan, 2011)” normally “with higher standards of liv-
ing than their home countries”. Based on the study, “the top
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gapore (2,034), Myanmar (1,948) and Indonesia (1,279)".
So, with Philippines (roughly 15,000 workers) compared to
next- ranked Malaysia (roughly 3,000) there are roughly five
times as many skilled Philippine migrants legally working in
Thailand than from any other Asean country.

Diaspora financing takes a substantial portion of monetary
inflows to developing countries like the Philippines. Ac-
cording to World Bank Report (2015), “and this exceed by
three times the sum spent on Official Development Assis-
tance” (ODA) and “rivals total Foreign Direct Investment
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(FDI) in developing countries wherein the top receivers are
India (US$63 billion), China (US$61 billion), the Philippines
(US$30 billion) and Mexico (US$29 billion)”. It is not sur-
prising for India and China to be top receivers of remit-
tances knowing that these countries have the biggest popu-
lation in the world. However, the Philippines is not that big-
when it comes to population compared to China and India
but it is comparable with respect “to the number of migrant
workers” as well as cash remittances sent in its homeland.
Monetary crisis in developed countries did not really af-
fect the Philippine economy. There was “an economic mir-
acle happened in the Philippines but this time hardly any-
one noticed it and millions of Filipinos abroad keep send-
ing a recorded number of remittances back to the Philip-
pines despite the worldwide economic recession” (Asis,
2010; Yoo, Lee, & Lee, 2016) which did not significantly im-
pact its economy. Asis (2010) pointed out that “in March
2010 alone, the Filipino diaspora sent a total of US$1.55 bil-
lion back home and these massive injections of remittances
were mostly used for personal consumption”. In addition,
“it inadvertently buoyed the Philippine economy to avoid
a deep recession thereby preventing the current, grinding
poverty to become even worse”. However, reducing the ag-
gregate remittance cost of transferring money to the Philip-
pines remains a big challenge to many OFWs worldwide and
at the same time allotting savings and investment out of
these cash remittances.

The World Bank's "Sustainable Development Goal (SDG)
target is only 3 percent of cash remittances sent to the
migrant's home country”. However, few remittance ser-
vice providers are charging more than this allowed per-
cent.Western Union, MoneyGram, and Ria are notably domi-
nating the global remittance industry based on "the market
research by SaveOnSend.com wherein it is estimated that
Western Union, Moneygram, and Ria together account for
more than 25 percent of the global remittance volume (with
Western Union accounting for about 13 percent)" making
Western Union the top leader in this industry.

Statement of the Problem

The fundamental of this research is centered on determin-
ing the aggregate remittance cost and diaspora OFTs in
Thailand. The Philippines is second to India with the high-
est total remittances from 1995-1999 (Gammeltoft, 2002).
Given the fact that the Philippines ranks second in terms
of remittances, the researcher is interested in determining
the aggregate cost of sending remittances to the Philippines.
This is arelated study to previous research on Working Cap-
ital Management Practices of OFTs which was presented in
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Johor Bahru, Malaysia in 2017. Ahsan (2014) revealed that
“the Philippines has mandated prospective migrants not to
accept wages lower than the prevailing minimum for the
same skills in the host country, unless specified in a bilat-
eral labor agreement or international convention that the
host economy is a signatory”. In addition, “the United States
Department of States (2017) reported that most migrants
entering Thailand did not use the formal mechanism due to
high costs linked to corruption on both sides of the Thai bor-
der, lack of information, lengthy processing times and diffi-
culties in changing employers”. Some of these migrants are
from the Philippines entering the Kingdom as tourists and
later onlook for jobs. With all these struggles working in the
Kingdom, OFWs have to choose the best remittance agent
that is the most cost-effective thereby increasing the money
remitted and hopefully allots savings and diaspora invest-
ment from these cash remittances.Teachers from the Philip-
pines working in Thailand are paid lower than OFTs “in the
middle East, Africa, and in the United States of America”.
OFTs in Thailand are only paid an average range of US$700
- US$1,000 monthly which is only one-third if they teach in
other countries. However, Thailand has the lowest cost of
living and the culture is similar to the Philippines. In ad-
dition, OFTs can do part-time tutorial jobs and some OFTs
are using their Thailand teaching experience as a stepping
stone to eventually work in Western countries. Nonethe-
less, OFTs have to send their money with the most cost-
effective remittance service provider.

Significance of the Study

The current study primarily aims to provide the best re-
mittance agent by conducting a comparative analysis of ag-
gregate remittance cost so that OFWs working in the King-
dom of Thailand can maximize their cash remittances to the
Philippines. The primary beneficiary of this study is the
OFWs and their families in the Philippines and policy mak-
ers as secondary beneficiaries. Policy makers of the Philip-
pine government may utilize this study as a tool in planning
and implementing a more appropriate and more relevant
financial literacy program thereby improving the scope of
its regulations and policies concerning OFWs and their di-
aspora financing.

Research Objectives

The research attempts to determine the aggregate remit-
tance cost and diaspora financing of OFTs in the Kingdom
of Thailand with the following purposes:

1. To compare aggregate remittance cost from top re-
mittance service agents thereby providing a “more cost-
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efficient and accessible financial transfer mechanisms to the
Philippines”.

2. To provide policy makers of the Philippine government
a more relevant and useful program for OFTs in managing
their finances in both the host and home countries.

Research Questions

Below are research questions which are central to this
study:

1. What is the best remittance service provider from the top
global leaders in the remittance industry in the Kingdom of
Thailand?

2. How much is the aggregate remittance cost from the top
remittance service providers in the Kingdom of Thailand us-
ing Activity-Based Costing (ABC)?

3. What is the allocation of cash remittances in their expen-
diture items in the first-two years of teaching in the King-
dom of Thailand?

LITERATURE REVIEW

There is inadequate practical literature and studies on the
recurring activities of diaspora financing and cash trans-
mittals. In the studies of Frankel (2011) and Bettin, Luc-
chetti, and Zazzaro (2012), they have postulated that dias-
pora remittances “are largely altruistic and countercyclical
with respect to the recipient economy” which is especially
true for developing countries like the Philippines. How-
ever, “other studies have challenged these results and have
reported that the investment-driven, procyclical tendency
may be more prevalent (Giuliano & Ruiz-Arranz, 2009; Hoai
& Thanwadee, 2015; Lueth & Ruiz-Arranz, 2008)”. In addi-
tion, “Durdu and Sayan (2010) documented that, whereas
countercyclical remittances flows can mitigate macroeco-
nomic volatility, procyclical flows have the potential to
deepen it and the behavior of remittances during episodes
of high macroeconomic volatility during current account re-
versals and financial crises, and their potential to stabilize
consumption in response to income shocks, remain under-
studied in the literature”. Thus, with inadequate practical
literature “on the dynamic patterns of remittances”, the re-
searcher pose some questions.

World Bank Report (2015) cited in their report that "re-
mittance transactions are known to be expensive, with esti-
mates averaging 10 percent of the amount sent and there
is a wide variation in these costs across corridors, rang-
ing from 2.5 percent to 26 percent of the amount sent well
above the SDG target of 3 percent” in most remittance ser-
vice providers. ]. Gibson, McKenzie, and Rohorua (2006)
posited "that remittances flows are very sensitive to costs
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and are likely to increase significantly as costs go down" but
even though cash remittances not only to the Philippines
but in general is inelastic to cost, it would be better if ag-
gregate cost of remittance can be reduced so that migrant
workers can send more money to their home countries.
Financial education and “cash management literacy is be-
coming increasingly important in empowering migrants
and also their dependent loved ones” in the Philippines
to strengthen the monetary controlling capacities of OFWs
thereby achieving financial independence. Financial liter-
acy enables them in knowing in terms of economic and
monetary decision-making, “develop awareness of personal
financial issues and choices, and learn basic skills related
to earning, spending, budgeting, saving, borrowing, and in-
vesting money” (Kefela, 2011). It is good to know that gov-
ernment banks in some Asian countries have encouraged
migrants to send their “remittances through formal chan-
nels to better monitor the flow of money into the economy”.
Forinstance, the Central Bank of the Philippines has encour-
aged commercial banks to provide migrant workers infor-
mation on opening bank accounts to access cheaper, easier,
and safer money wiring services (Agcaoili, 2016).

Ashraf, Aycinena, Claudia, and Yang (2015) have studied
on diaspora savings and revealed that emigrants “who had
the most information about savings in their home country
tended to have higher amount of savings than those who
had less information and control”.

Ashraf et al. (2015) noted that, “if migrants do not share
the same financial objectives” with their households back in
the Philippines, “information asymmetries may prevent mi-
grants from achieving objectives that require the assistance
or participation of relatives remaining in the home country”.
Further study of J. D. Gibson and McKenzie (2012) noted
that after conducting financial literacy seminars on various
remittance channels and costs among Pacific Island immi-
grants in New Zealand, “simple financial education training
for migrants can change their knowledge about the costs
of remitting” thereby this “lead them to look around more
at prices”. Consequently, “on-site training can also impart
some necessary information to migrants”.

It is important that the content of financial literacy pro-
grams should be considered, in those topics on “how to
save” may be more important than ‘how to remit” (Cebeci,
2016; Doi, McKenzie, Zia, et al,, 2012). Furthermore, it
terms of cash remittances, “studies have suggested that mi-
grants often consider perceived costs, personal characteris-
tics, convenience, and availability of options as well as a mi-
grant’s legal status” (Hernandez, 2008; Kosse & Vermeulen,
2014; Siegel & Liicke, 2009).
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Willis (2011), in her paper “on the fallacy of financial edu-
cation has postulated the idea of financial education as en-
hancing this autonomy of a person” in addressing “his or
her own personal finances is a fallacy”. Based on the study
of Willis (2011) “education programs would need to decide
what lessons to teach against a background” resulting to
“lack technical and normative consensus on what consti-
tutes correct financial behavior”

Based on a recent “study of CARD Bank clients in the Philip-
pines, Fiorillo, Potok, Wright, Peachey, and Davies (2014)
found that goal setting and frequent reminders made clients
much more committed to savings” in which it revealed that
“bank clients in the treatment group—that is, those that re-
ceived regular text messaging reminders to save, a savings
plan, and a savings calendar—made small but frequent de-
posits rather than those who were in the control group”. Ad-
ditionally, “bank clients, during their center meetings, often
talked about their daily financial matters but not savings to-
wards goals or potential”.

METHODOLOGY

The researcher employed descriptive, comparative re-
search using a mixed method - partly quantitative and qual-
itative in order to address the statement of the problem.
In “descriptive research, it involves collecting information
through data review, surveys, interviews, and observation”
subjected for a data analysis (Kosse & Vermeulen, 2014).
The researcher used a survey questionnaire and interview
schedule in obtaining information relevant to this study.
Primary data were provided by the OFTs who are legally
teaching in Thailand for at least one year. Secondary fi-
nancial and non-financial data were also utilized from the
“Philippine Statistics Authority, 2017 Survey on Overseas
Filipinos”.

A quasi-experimental pre-post quantitative design was
used, and then facilitated a focus group discussion to
address the qualitative research part. The quantitative,
non-experimental design of inquiry was used, specifically
descriptive correlational and descriptive comparative re-
search. Correlational study comprises of data collected to
“determine how related are two or more variables”. When
“the variables are highly related, a correlation coefficient
near +1.00 is obtained meaning the variables are positively
related”. When “the two variables are not related, a correla-
tion coefficient near .00 is obtained” and when “the coeffi-
cientisnear-1.00, the variable is inversely related” (Kosse &
Vermeulen, 2014). This methodology provides us informa-
tion on the initial link between variables of interest (Cooray
& Mallick, 2013). In a “comparative research, there is an at-
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tempt to identify a cause-effect relationship between two or
more groups. It involves comparison in contrast to correla-
tions research which looks at relationships” (Kosse & Ver-
meulen, 2014).

The eligibility criteria to be considered for the 53 sample
are that the respondents are currently working for at least
one year in the Kingdom of Thailand. Initially, there were
120 plus respondents. However, because some respondents
are out of scope and demilited from the study, only 53 were
qualified as research participants. Before the study was
conducted, validation experts conformed to the instrument.
Then, there was an approval from the validators to perform
the study provided that the instrument was improved based
on validators comment. A pilot test was conducted within
the area of the study and the respondents during the pilot
testing were not being included in the actual collection of
data. The researcher facilitated the data gathering person-
ally with research assistants. The questionnaires were col-
lected on the same day it was given and the result were tal-
lied and submitted to a statistician for data interpretation.
The data collected and analyzed using "Frequency and Per-
centage Distribution".

RESULTS

One of the momentous findings in this study is the signifi-
cant switch of OFTs just recently in terms of their preferred
remittance service providers. Ria remittance becomes the
most preferred remittance agent of OFTs. Ria, a money
transfer company has recently partnered with the GSB in
the Kingdom of Thailand. Ria offers a cost savings of more
than 50% compared to prominent remittance agents such
as the WU. It only charges 8150.00 per transaction. Further
study may deal on the threats faced by WU and other remit-
tance agents resulting to the partnership of Ria Remittance
with the Savings Bank (GSB).

As shown in Table 1, the Philippines has a total
cash remittance of 146,823,000,000 pesos or this is
(US$2,936,460,000 assuming an exchange rate of US$1.00
= P50.00) for 2017. Out of this total cash remittance to the
Philippines, 15.5% is from the Southeast Asia where Thai-
land belongs. The highest remittance comes from the East
Asia with 23, 868,000,000 pesos or US$477,360,000 (with
Hongkong as the highest from this area with 7,125,000,000
pesos or US$142,500,000). Hongkong is one of the most de-
ployed destinations for Domestic Helpers from the Philip-
pines.

Table 1 also shows 71.4% of these remittances are
coming from male OFWs which is 88,622,000,000 pe-
sos (US$1,772,440.00) while female overseas work-
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ers have cash remittances of 58,201,000,000 pesos
(US$1,164,020,000). In the Southeast and South Cen-
tral Asia where Thailand belongs, male OFWs remitted
12,683,000,000 pesos while female OFWs only remitted
5,080,000,000 pesos. This means that male OFWs remitted
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more than double than what female OFWs have remitted.
This could be because in the Philippines, male households
(the husband/the father) are expected to provide financial
assistance to the family.

TABLE 1. Total and average cash remittance of male and female overseas Filipino workers during six months prior to survey by place

of work: 2017

Place of Work Total cash remittance (In million pesos) Average Cash remittance per OFW (In thousand pesos)
Both Sexes  Male Female Both Sexes Male Female
Philippines 146,823 88,622 58,201 74 96 54
Africa 2,207 2,103 104 91 91 109
Asia 114,361 62,032 52,330 67 87 53
East Asia 23,868 12,011 11,857 64 86 51
Hong Kong 7,125 674 6,450 53 119 50
Japan 7,917 5,865 2,052 86 102 59
Taiwan 3,487 1,218 2,268 50 47 51
Other countries in East Asia (includ- 5,340 4,253 1,087 73 84 47
ing China and South Korea)
Southeast and South Central Asia 17,763 12,683 5,080 95 156 48
Malaysia 1,332 634 697 44 54 37
Singapore 11,545 8,605 2,940 109 223 44
Other countries in Southeast and 4,886 3,443 1,442 96 112 71
South Central Asia (including
Thailand, Brunei, Cambodia and
Indonesia)*
Western Asia 72,730 37,338 35,393 63 76 54
Kuwait 7,062 2,195 4,867 50 84 43
Qatar 6,325 3,924 2,402 60 73 46
Saudi Arabia 34,165 20,529 13,637 67 75 57
United Arab Emirates 19,653 8,536 11,117 64 73 58
Other countries in Western Asia 5,524 2,154 3,370 64 93 53
(Bahrain, Israel, Lebanon and Jordan)
Australia 3,550 2,777 773 110 118 87
Europe 14,426 11,847 2,578 118 136 74
North and South America 12,279 9,863 2,416 114 133 72

ing”.

“Source: Philippine Statistics Authority, 2017 Survey on Overseas Filipinos”

“Notes: Details may not add up to totals due to round-

“The estimates cover remittances during six months
prior to survey of overseas Filipinos whose departure oc-

curred within the last five years and who are working or had
worked abroad during the past six months (April to Septem-
ber) of the survey period”.

TABLE 2. Monthly income of OFTs in the kingdom of Thailand

Monthly Income (in baht)

Monthly Income (in pesos) Assuming Frequency Percentage

an exchange rate of 81.00 = P1.65

B35,000C above P57,750.00 above 1 1.89
830,001 - B35,000 P 49,501.65 - P57,750.00 7.55
825,001 - B30,000 P 41,256.60 - P 49,500.00 14 26.42
820,001 - B25,000 P 33,001.65 - P 41,250.00 23 43.40
815,001 - 820,000 P 24,751.65 - P 33,000.00 9 16.98
810,000 - B15,000 P 16,500.00 - P 24,750.00 2 3.77
Total 53 100.00

“Source: Philippine Statistics Authority, 2017 Survey on Overseas Filipinos”
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In Table 2 above, it shows that majority (69.82%) of the
OFTs in Thailand have monthly income ranging 820,000
to 830,000 or P33,000.00 to P49,500.00 because is dou-
ble to earnings received by those working in the Philip-
pines whose earnings are subject to an estimated 30% tax.
However, there is still significant number of OFTs (16.98%)
whose earnings are below $20,000. This is very disap-

2018

pointing because this is the same earnings to those teachers
working in the Philippines. So, why work in Thailand when
you earn same salary in the Philippines? Some OFTs have
part-time tutorial jobs to compensate their salary. Some
OFTs are using their Thailand teaching experience as a step-
ping stone to teach in Western countries offering a more
than double salary than in the Kingdom of Thailand.

TABLE 3. Total and average cash remittance of overseas Filipino workers during six months prior to survey by mode of

remittance and area: 2017

Area Total Banks Agency and or Friends and or Door- to- Door Others
Local Office Co-workers

Philippines

Total cash remittance (In million pesos) 146,823 92,243 4,608 162 1,215 48,596

Average cash remittance per OFW (In 74 93 22 66 52

thousand pesos)

“Source: Philippine Statistics Authority, 2017 Survey on Overseas Filipinos”

“Note: The estimates cover remittances during six months
prior to survey of overseas Filipinos whose departure oc-
curred within the last five years and who are working or had
worked abroad during the past six months (April to Septem-
ber) of the survey period”.

Based on the data from the Philippine Statistics Author-
ity in 2017 survey of Overseas Filipino Workers and as
shown in table 3, it can be seen that 92,243,000,000 pesos (
US$1,844,860,000 assuming an exchange rate of US$1.00 =
P50.00) out of 146, 823,000,000 pesos (US$2,936,460,000)
or 62.83% of total cash remittances were remitted thru

banks. This means that banks are the most trusted remit-
tance service provider by the OFWs. Thus, the “top global
remittance service providers such as Western Union, Ria,
and Money Gram” have partnered with banks. However,
these remittance service providers have limited service.
They can only offer remittance service to individual recepi-
ents. Based on the interview with banks in Thailand, only
Bangkok Bank offers remittance deposit to non-personal
deposits such as company deposits the charge is very ex-
pensive. Bangkok Bank charges 1,100 baht which is more
than five times more expensive than Ria remittance.

TABLE 4. Distributions of overseas Filipino workers with savings from cash remittances by percentage of cash remittance set aside

for savings: 2017

Cash Remittance Sent Distribution of OFWs by

Distribution of OFWs with Sav-

Percent of Cash Remittance Set Aside for Savings

Whether With Savings or ings by Cash Remittance Sent

Without Savings from Cash

Remittance

Total Less 25% to 50% or
than 49% more
25%

Philippines
OFWs Who Sent Cash
Remittance
Number in thousands 1,996
Percent 100.0
OFWs with Savings
from Cash Remittance
Sent 37.3
OFWs without Savings from Cash ~ 62.7
Remittance Sent
OFWs with Savings from Cash Re- 100.0 100.0 66.1 19.0 15.0
mittance Sent
Cash Remittance Sent
Less than P20,000 7.1100.0 67.7 129 19.4
P20,000 - P39,999 19.9 100.0 66.4 17.5 16.1
P40,000 - P99,999 42.8 100.0 70.5 15.2 14.3
P100,000 and over 30.2 100.0 59.1 26.7 14.1

“Source: Philippine Statistics Authority, 2017 Survey on Overseas Filipinos”
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“Note: The estimates cover overseas Filipinos who sent
cash remittances during six months prior to survey, and
whose families were able to set aside for savings”.

It could be seen in the table above that only 37.3% (or
1,996,000 pesos) OFWs have allotted for savings from cash
remittance they sent to the Philippines. Sixty-three percent
of OFWs do not have savings from cash remittances sent.
In addition, those with savings only allot less than 25% of
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their cash remittances which 66.1% of the OFWs. Table 4
shows that almost half of the OFWs (42.8%) have cash re-
mittances sent to the Philippines ranging from P40, 000 -
P99, 999. This amount is more than enough for a monthly of
their families back in the Philippines. However, most recip-
ient of the cash remittances spend to nonsense expenditure
items instead of allotting savings and establishing a startup
business.

TABLE 5. Monthly cash remittances of OFTs in the kingdom of Thailand

Monthly Remittance (in baht)

Monthly Remittance (in pesos) Assuming Frequency Percentage

an exchange rate of B1.00 = P1.65

B20,000 above P 33,000.00 above 3.77
15,001 - 820,000 P24,751.65 - P 33,000.00 1 1.89
810,001 - B15,000 P16,501.65 - P 24,750.00 25 4717
85,001 - 810,000 P8,251.65 - P 16,500.00 16 30.19
81,001 - B5,000 P1,651.65 - P 8,250.00 8 15.09
1,000 and below P 1,650.00 and below 1 1.89
Total 53 100.00

Studies have found “that remittances are positively corre-
lated with income in the recipient countries (Giuliano and
Ruiz-Arranz 2009, (Cooray & Mallick, 2013; Giuliano &
Ruiz-Arranz, 2009; Sayan, 2006). As shown in Table 6, cash
remittances of almost 80% of the OFTs in the Kingdom of
Thailand range from 85,000 to B15,000 or P 8,250.00 to P
24,750.00. This is roughly 25% of their monthly salary.

Unfortunately, there is a significant number of OFTs
(roughly 17%) who can only remit below B5,000 or P
8,250.00 assuming an exchange rate of 81.00 = P1.65. This
is not enough amount for a monthly family expense. These
OFTs are suggested to either just work in the Philippines or
augment their income by having part-time tutorial jobs.

TABLE 6. Aggregate remittance cost comparisons among top service providers

Remittance Service Providers Charge

Exchange Rate  Total Cash Remittance

(atB5,000 min) (atB 15,000 min)

Ria (owned by Euronet) (in part- B150.00 (fixed regardless of the $1.00 =P1.65 P 8,250.00 P 24,750.00
nership with Government Savings  remittance amount)
Bank in Thailand)
Western Union B475.00

(52,500.01 - 820,000.00) $1.00 =P1.60 P 8,000.00 P 24,000.00
Money Gram B150.00

(fixed regardless of the remit- $1.00=P1.59 P 7,950.00 P 23,850.00

tance amount)

Table 6 shows the comparative analysis in terms of the ag-
gregate remittance cost among top global remittance ser-
vice providers. Ria is the most cost-efficient remittance
provider because it provides the lowest aggregate cost but
the highest exchange rate. The second choice is Money
Gram because it will a cost savings of P523.53 compared to
Western Union which has the highest remittance cost.

As shown in Table 7, settling loans from lending institutions
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has the highest allocation in the cash remittances sent by
OFTs in their first year of teaching in the Kingdom Thailand.
The second highest allocation in their first year abroad is
allotted for tuition fee of their children pursuing law and
medicine followed by the purchase of gadgets. In the sec-
ond of teaching abroad and after settling their loans, OFTs
still have the highest allocation for tuition fee of their chil-
dren.
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TABLE 7. Cash remittance allocation in the first two years of teaching abroad

Expenditure Items from Cash Remittance

Allocation (% of Remittance)

First Year = Second Year
Settle loan from lending institutions 39.6 9.4
Tuition fee of children pursuing law and medicine 26.4 30.2
Buy gadgets such as smart phones, laptop computers, and digital cameras 20.8 26.4
Investment in house and lot 5.7 11.3
Home appliances and home improvements 3.8 18.9
Vacation and leisure 1.9 1.9
Savings 1.9 1.9

However, what is disappointing here is that they always
buy gadgets and prioritize purchase of home appliances
and home improvements but with zero to very minimum
allocation for savings, investment in long-term assets like
land and the worst thing is these OFTs don’t normally enjoy
themselves by going on a vacation to a new country.

DISCUSSION AND CONCLUSION

Aggregate cost of sending money to the Philippines ranges
from B150 to B475 per transaction depending on the remit-
tance service provider. Based on this study, it shows that Ria
Remittance Service Provider is the best choice because it of-
fers the lowest aggregate cost but with the highest exchange
rate favorable to the receiving country, the Philippines.

It is good that the Philippine has remittance programs for
OFWs. Nicolas and Rodriguez (2019) noted that “Remit-
tance for Development Council which was established in
2012 by the Commission on Filipinos Overseas the Central
Bank of the Philippines” which serves “as a forum for regu-
lar dialogue on remittance issues which include lowering of
remittance costs, democratization of remittance channels,
innovation in remittance services like the use of e-cash, ad-
vocating for increased financial education of migrants and
their families”.

Recommendations & Implications
Itis highly recommended to conduct “financial literacy pro-
grams on-site at the migrants’ destination countries can
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