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Abstract

The paper investigated the retirement confidence among Domestic and Overseas Filipino Workers concerning job
commitment. Specifically, the study determined the relationship between clarity of retirement goal and retire-
ment confidence that refers to the quality of life that could still be maintained during retirement. For several
studies, savings already provided perceived confidence for retirement to retirees, but this study would check if
the perception still applies. Today, banks in the Philippines offer a savings interest rate of less than 1% (excluding
withholding tax) with the current inflation rate target of 4.3%. Purposive sampling was employed to determine
the respondents who were domestic and overseas Filipino workers in the United Arab Emirates and New York. An
explanatory-causal design was utilized to explain the relationship/influence and effect of the variable/s on the re-
tirement confidence. The results of the regression indicated that the predictor for retirement confidence explained
55.4% of the variance (R%=.55, F (4,13) = 4.03, p < 0.05). It was found that job investment (p <.01) significantly pre-
dicted retirement confidence. The result of the correlation of retirement confidence to the job commitment proves
significant, (r (18) = 0.50, p <.05). The study output could motivate government agencies to review mandatory

retirement packages that direct employers offer their employees for a comfortable retirement.

INTRODUCTION

Retirement confidence is influenced by demographic-socio
economic, and attitude in choosing standard of living. The
increasing cost of bills significantly affects the retirement
confidence (Goda, Manchester, & Sojourner, 2013). When
these factors influence how domestic or overseas Filipino
workers view their employment as a central life interest,
rather than just a place to earn money, job commitment will
be higher (Ardyanfitri, 2016; Herold, Fedor, Caldwell, & Liu,
2008; Selvina, 2016). Considering work as a central aspect
of life enables workers to feel happier and be more punc-
tual. Active participation in the job is also an essential part
of job commitment.

The retirement status will serve as a reward on how much
one invested prior to the retirement. According to Newman,
Jeon, and Hulin (2013) the retirement attitude is the differ-
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ence between the extent of effort you save for retirement
and what you will receive during retirement. It was made
known as a study result of (Lauren & Brandi, n.d) that giving
early education on the importance of retirement planning
during younger years in employment may provide more
retirement preparedness to employees. Caryl (2011) and
Yaemjamuang (2017), stressed that investment model had
proven a degree of commitment engagement goal.

For the period 2006-2015, the Philippines, compared to
other ASEAN countries, ranked first in gross savings (%
of GDP), and an average savings of 50.10% (Green, Finkel,
Fitzsimons, & Gino, 2017; Hashim, Pin, & Isa, 2017; Piy-
achat, 2017). People’s ability to increase savings was in-
fluenced by good economic importance of retirement plan-
ning, but there was failure in implementing the plan as in-
fluenced by the attitude or low income to enable to save.
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The Consumer Expectations Survey done by the Philippine
Central Bank or BSP revealed that 54.9% of Filipino House-
holds were not able to save by at least 10% of their income
during the first quarter of 2017 (Optimistic, 2017). There
was a decline basing on their record from the previous sur-
vey, including those household with OFWs; only 1.9% of
these OFWs were able to save.

The Self Rated Poverty in September 2015 revealed that
households with OFW member have lower poverty rate
than households with no OFW member. Funds from sav-
ing are reserved for emergencies, education, retirement,
health and hospitalization, and acquisition of real estate
which includes capital for business (Chipongian, 2017; Hoai
& Thanwadee, 2015).

For 2018, the Philippine economy is projected to expand
and thus there will be a raise in investments and pro-
ductivity that will provide employment opportunities to
Filipinos (https://goo.gl/JCAe8Q). Yet, favorable invest-
ment opportunities do not ensure employment benefits
that will allow retirement confidence and encouragement
for job commitment among Filipino workers. Records
from the Philippine Statistics Authority disclosed that em-
ployment rate increases by 5.3% as of January, 2018
(https://goo.gl/AoV6K]). Studies conducted established a
perceived confidence for retirement to the would-be re-
tirees, but the perception is uncertainly applied, especially
on savings. Banks today offer a savings interest rate of less
than 1% (excluding withholding tax) and considering the
Philippine inflation rate target which is at 4.3% (De vera
& Lucas, 2018; Madiawati & Pradana, 2016). The Commis-
sion on Filipinos Overseas estimates that there are 10% or
around 9 million Filipinos get employment overseas to sup-
port their families and also enjoy more incentives like a free
round trip ticket, one month vacation with pay, bonus and
the like (United Arab Emirates, 2017). Most importantly,
they can have enough funds to pay for government initiated
retirement security provision to ensure confidence during
retirement.

Retirement is inevitable. The extent of the benefits from
the job will provide an opportunity for an employee to pre-
pare for his retirement in the future, a justification of an em-
ployee to become committed to his job. Many articles and
studies revealed that being an OFW is not that easy, con-
trary to the general views of many that OFWs have lots of
money and live a luxurious life abroad. OFWs need to be
careful about how their earnings will be allocated.
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Objectives of the Study

The study examined the retirement confidence among do-
mestic and overseas Filipino workers’ in relation to job
commitment. The following were the specific objectives:

1. to determine the relationship of the retirement confi-
dence of domestic and overseas Filipino workers as to:

a. demographic factors and

b. goal clarity of retirement;

2. to identify the level of retirement confidence of domestic
and overseas Filipino workers;

3. to evaluate the influence of the following on retirement
confidence and job commitment:

a. Job Rewards,

b. Job Costs,

c. Job Alternatives, and

d. Job Investments; and,

4. to determine the relationship between job commitment
and retirement confidence among domestic and overseas
Filipino workers.

RELATED LITERATURE

Retirement is an expected stage in the life of human re-
source. But how could any worker prepare himself to face
the retirement stage? With Retirement Confidence, the
worker could prepare to face the challenges of retirement
without fear by being able to save funds.

The study about the Retirement Preparedness of Middle In-
come Filipinos revealed the lack of full readiness to face
retirement in terms of financial and contingency planning
(Mandigma, 2016). The past research involvingthe parents
of commerce students in the comprehensive university in
the Philippines focused its discussion on the four dimen-
sions to determine retirement readiness namely: happi-
ness, health, wealth and contingency planning. The present
study, however, made use of the domestic and overseas
Filipino workers to discuss the confidence level that was
linked to demographic factors and goals of clarity of retire-
ment. Both studies were related to retirement but the pre-
vious was more on readiness while the current is on confi-
dence level. The four dimensions on retirement readiness
could be used to establish the areas in which Filipino work-
ers from domestic or overseas need to improve their retire-
ment confidence.The study of Sabri and Juen (2014) among
Malaysian Public sector showed that the confidence to re-
tire by the covered respondents correlates positively with
financial literacy, saving behavior, and financial manage-
ment. Unlike the present study which involved the retire-
ment confidence of both sexes, the previous study focused
its discussion mainly on Malaysian working women, leav-
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ing the picture of the men’s confidence level for retirement
behind. Involving the men could inspire policy planners of
retirement programs to prepare gender-based retirement
scheme that caters both sexes equally.

Demographic Factors

The study of Mansor, Hong, Abu, and Shaari (2015) stressed
that the extent of planning may depend on the personality
and resources available to the would be retiree after con-
ducting an investigation on the relationship between demo-
graphic factors as independent and retirement planning as
dependent variable. The results revealed high relationship
retirement planning between demographic variables like
age, level of education and household income. Gender, on
the other hand, reflected less relationship with retirement
confidence. Asset ownership needs to be examined further
to establish better relationship with retirement planning.
The study of Britiller, Pesigan, Pillado, Portuguese, and
Principe (2013) on the Life Satisfaction of Adults in Retire-
ment Age evaluated the relationship between the respon-
dents’ profile and the satisfaction level of adults as would
be retirees. The following dimensions for life satisfaction
upon retirement were used to assess life satisfaction (or the
independent variables) such as gender, civil status, religion
and economic status. Among the respondents’ profile, gen-
der and religion of adults in retirement age were not sig-
nificant predictors. Further study could be conducted to
determine the significant relationship between other inde-
pendent variables such as number of dependent children,
number of children who are employed,% of family expendi-
tures and retirement income.

Goal Clarity of Retirement

Goal Clarity of Retirement Goals suggests clarity of purpose
or aim in planning better for retirement. Such planning
could make the retiree adjust life to retirement stage and
its challenges. Global Saving and Investment Report (2014)
stressed that among the respondents, majority had confi-
dence in reaching their future financial target, as supported
by their good financial planning. Further studies could help
those with lesser confidence to find ways to diversify their
investment acquisitions. Study to predict paths for wiser in-
come allocation could be conducted to highlight strategies
that make this possible to attain.

Job Commitment

Commitment refers to the availability to engage in a certain
task, activity and to the organization. This involves the pas-
sion, sense of responsibility, and concern. The study of Lee
(2016) revealed that only 34% of the respondents did not
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perceive that they are engaged with their work and the or-
ganization. Thus, it connotes that they are not committed.
Results revealed that only 33% of the respondents do not
have a clear understanding of the organization’s vision and
mission. Also, majority of the respondents as workers val-
ued compensation and benefit in terms of job satisfaction
which will motivate them to stay to continually engage in
the organization and their work. The previous study did
not specify how clear understanding of organization’s vi-
sion and mission could make workers engaged. Qualifying
the respondents’ responses based on actual work setting
could be undertaken as a follow up research.

The study of Semmer, Elfering, Baillod, Berset, and Beehr
(2014)revealed that employees leave their job because of
“push” motivation, and others leave because they were at-
tracted to another job (pull motivation). There are orga-
nizations that lead in motivating people to show their best
capability to do the work. These are done through giving fi-
nancial and non- financial advantage to the employees. To-
day, employers take initiative in providing various trainings
to nourish employees with knowledge and skills to trans-
form them into great workers. This is an initiative of mak-
ing employees align with their work and eventually help the
organization too in the achievement of its goal. The per-
ception of having a comfortable retirement and stay com-
mitted to the job as well may be associated with the fol-
lowing factors such as job investments, job rewards, job al-
ternatives and job costs Employers in the overseas specif-
ically in United Arab Emirates are improving their em-
ployment package offering to lessen employees’ turnover
(United Arab Emirates, 2017). Also the study of Treuren
(2013) revealed that the employees’ intention to leave is
positively correlated with their perceived job alternatives.
From the survey conducted among finance executives, 43%
believe that their employees will retire on time to not having
fund at the time of retirement (Prudential Financial, 2017).
Further study is needed for the sample size is that very small
and the result may be due to social desirability bias.

Job Investments

Job investments are evidenced by time and efforts exerted
by workers who are engaged in trainings provided by their
employers. Some training could be industry related and
some are not. Such investments utilize human capital re-
sources to acquire improvement in knowledge and skills
from internal or external trainings.
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Job Rewards

Job rewards are benefits that are due for the employee
in exchange of the expectations by the employer related
to productivity and efficiency or company goal achieve-
ment. These could be given in the form of financial or non-
financial nature. Employee will be pulled to devote his time
longer to his job because of his personal interest or the util-
itarian function of the reward. Employers in the overseas
specifically in United Arab Emirates are improving their em-
ployment package offering to lessen employees’ turnover
(United Arab Emirates, 2017).

Job Alternatives

Job alternatives refer to the available job opportunities that
will allow the employee to gain advantage in moving from
the current job. The study of Treuren (2013) revealed
that the employees’ intention to leave is positively corre-
lated with their perceived job alternatives. Further study is
needed for the sample size that is very small and the result
may be due to social desirability bias.

2018

Job Costs

Retiring on time may provide benefit for the employee to
enjoy more in life while not working and still being able to
do activities that will require physical strength. But there
are employees who will wish to extend more years before
retiring due to limited financial resources they have. Some
employees perceive that their funds are not enough to sus-
tain for comfortable retirement requirement.

Research Hypothesis

The following were the hypotheses tested in the study:
H1-1: Job reward, job costs, job alternatives, and job in-
vestments do not influence the retirement confidence of Fil-
ipino workers domestically and overseas.

H2-1: Job reward, job costs, job alternatives, and job in-
vestments influence the retirement confidence of Filipino
workers domestically and overseas..

H1-2: Job commitment does not have relationship on the
retirement confidence among the domestic and overseas
Filipino workers

H2-2: Job commitment has a relationship with retirement
confidence of the domestic and overseas Filipino workers.

vy v

Demographic
Factors
Retirement
Confidence
Goal Clarity
of Retirement |——p

Job Rewards
Job Costs
Job
Job Commitment

Alternatives

Job
Investments

FIGURE 1. Testing hypothesis

METHODOLOGY

This research utilized explanatory causal design to explain
relationship/influence and effect of the variable/s on the
retirement confidence and job commitment. The study
was conducted in the area of work by the respondents.
There were some facilitators in the distribution and retriev-
ing of questionnaires.Convenience Sampling was utilized to
gather data from domestic and overseas Filipino workers
from Dubai, Qatar, and Saudi Arabia and New York. Respon-
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dents covered in the study were all working in the academe
and various industries who are atleast 21 years of age. A to-
tal of 36 out of 50 questionnaires was retrieved. The survey
questionnaire consisted of 4 parts.

Survey Instrument

The cover page was a consent form. Second page consists
of the General instruction and Part 1 no. 1 which contained
3 questions about job rewards answerable by a five point
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scale. Part 1 no. 2 contained 3 questions related to job costs.
Part 1 no. c contained 3 questions asking on the degree of
availability of job alternatives, Part 1 d contained 3 ques-
tions related to extent of job investments and Part 1 e 3
questions were related to job commitment. Part 2 was com-
posed of 5 questions about the clarity of retirement goals
answerable by yes or no. Part 3 contained questions re-
lated to retirement confidence and open-ended questions
for further justification of their choices. Part 4 was about
the respondent’s background.Questionnaire was patterned
from the study of (Caryl, 2011). Questions for goal clarity of
retirement were patterned from the study of Shanmugam,
Abidin, and Tolos (2017).

M. 0. Albao - A comparative study of the retirement. . . . 140

Statistical Treatment of Data

For the data analysis, the study gives importance to the soft-
ware R studio in testing and analyzing the following:

a. use of one way ANOVA, in order to determine the disper-
sion of the sample size.

b. correlation test, in order to determine the relationship of
variables involved.

c. regression analysis for the determination of the signifi-
cant effect of the variables involve in the study.

The study also employed descriptive analysis using fre-
quency, percentages and mean to analyze the demographic
factors and other variables involved.

DISCUSSION AND RESULTS
The results on Table 1 revealed that the sample respondents
in the study vary with each other.

TABLE 1. One way ANOVA for independent variable age

Age Count df SumofSquares MeanSquare FValue PValue S.D
Group 4 463.9 115.97 1.643 0.189
Domestic 18 37.27778 10.68702
Dubai 8 32.75 4.832923
New York 6 42.33333 3.614784
Qatar 1 48 NA
Saudi 3 34 3
Residuals 31 21884 70.59
TABLE 2. Descriptive statistics mean of independent variables and dependent variable
Variables Mean
Group mean retirement confidence
Domestic Filipino workers 191
Overseas Filipino workers 2.14
Group mean goal clarity for retirement
Domestic Filipino workers 0.62
Overseas Filipino workers 0.6
Group mean job commitment
Domestic Filipino workers 3.62
Overseas Filipino workers 3.89

Results of Hypothesis Tests

The results state that only job investment has influence on
the retirement confidence to the Filipino workers in the
domestic, (R? = .55, F (4,13) = 4.03, p < 0.05 while job al-
ternatives has influence on the overseas, (R2 =.99,F (4,13)
= 1535, p <.001). Further, the results also revealed that
among overseas Filipino workers retirement confidence is
positively correlated with job commitment.
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Correlation between Demographic Factors and Retire-
ment Confidence

Table 3, above shows that gender, marital status, home own-
ership and goal clarity for retirement were significantly
correlated with the retirement confidence among domestic
Filipino workers. The result revealed that gender and re-
tirement confidence were positively related, (r (18) =-0.55,
p <.05).

Also, the results showed positive relation between marital

S

S TAF
Publishing



141 J. Admin. Bus. Stud.

status and retirement confidence, (r (18) =-0.543, p <.05),
between home ownership and retirement confidence, (r
(18) = 0.56, p <.05), and between clarity of goal for retire-
mentand retirement confidence, (r (18) =.54, p <.05).While

2018

among the overseas Filipino workers only age has a sig-
nificant association with retirement confidence, (r (18) =
-0.562, p <.05). These results are supported by the study of
Britiller et al. (2013).

TABLE 3. Spearman rho correlation of independent variables and dependent variable

Retirement Confidence

Domestic Overseas

Rho p-value Conclusion Rho p-value Conclusion
Age -0.284 0.2525 Not Significant -0.513 0.029 Significant
Gender -0.551 0.0178  Significant -0.2283 0.3622  Not Significant
Marstat -0.543 0.0197  Significant -0.1595 0.5273  Not Significant
Own home 0.5186 0.0274  Significant 0.559 0.0159  Significant
Goal Clarity 0.537 0.0214  Significant 0.4124 0.089 Not Significant

Note. + =p <.10,*=p<.05,**=p<.01, *= p <.001. N = 18 for domestic workersand 18 for Overseas’ workers for all analyses

Level of Retirement Confidence of Domestic and Over-
seas Filipino Workers

Domestic Filipino workers were not too confident as shown
by the mean score of 1.91 while the overseas Filipino work-
ers were somewhat confident based on the mean of 2.14.
From the study a mean score of 3 means very confident, 2
means somewhat confident, 1 not too confident and 0 not
at all confident. The age group between domestic and over-
seas Filipino workers in this study differs, thus there is a
retirement confidence variance. This is supported by the
study of Shanmugam et al. (2017) who mentioned that re-
tirement confidence of Malaysians according to age bracket
was different.

Predictors that Influence Retirement Confidence and
Job Commitment

Linear regression was used to test if job rewards, job costs,
job alternatives and job investments significantly predicted
to have an effect on retirement confidence and job com-
mitment. The results of the regression indicated that the
predictor for retirement confidence explained 55.4% of the
variance (R? = .55, F (4,13) = 4.03, p < 0.05). It was found
that job investment ( p <.01) significantly predicted retire-
ment confidence.

The results of the regression among overseas Filipino work-
ers also indicated that the predictor for retirement confi-
dence explained 99.8% of the variance (R? = .99, F (4,13)
= 1535,p <.001). It was found that job alternatives ( p <
.001) significantly predicted retirement confidence. This
is supported by the study of (United Arab Emirates, 2017),
titled “The Power of Employee Benefits in a Fast Changing
Workplace”. Business employers in United Arab Emirates
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are ex periencing fast turnover of employees. In the study
it was discussed that there was a mismatch of views with
regards to the work environment. More than half of the
employers perceived that the place is a great place to work
while less number of employees perceived that the place is
a great working environment. In 2017, only 39% did not
consider a need to have a comparable increase in employee
benefits for the employees to be attracted to say and work
longer. Employees believed that there is a need to tailor the
benefits offering of employers to their needs and expecta-
tions.

From the study of (Raziq, 2014), results revealed that
working environment has a positive relationship with em-
ployee's job satisfaction. Job satisfaction will allow the em-
ployee voluntarily to stay and work longer or become loyal
to engage with his work. However, job rewards, job costs,
job alternatives and job investments were tested and re-
flected no significant effect on job commitment among Fil-
ipino workers in the domestic and overseas.

The result of the correlation of retirement confidence to the
job commitment proves significant, (r (18) = 0.50, p <.05),
this is supported by the good reputation of Filipino workers
as good and dedicated workers in the overseas.In the view
point of economic orientation, it is practical and acceptable
for an employee to retire only if he is ready in almost all
aspects (Quinn & Burkhauser, 1990; Guillemard & Rein,
1993; Herold et al,, 2008; Wang & Shultz, 2010). Also, in
the overseas bridge employment is more applicable. Bridge
employment refers to the opportunity where the employee
is already receiving his pension but can still work. As for the
study results on the relation of retirement confidence with
the job commitment among Filipino workers in the domes-
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tic is supported by the study result of (Wang & Shi, 2014).
Also from the study of (Maurits, De Veer, Van Der Hoek, &
Francke, 2015), the study reveals that being committed to
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the job does not mean retirement confidence for it depends
on the job satisfaction.

TABLE 4. Regression results for job rewards, job cost, job alternatives and job investment to retirement confidence

Retirement Confidence

Domestic Overseas
Estimated p-value Conclusion Estimated p-value Conclusion
Std. Error Std. Error
Constant -43.414 -0.37946
MeanJoRe 7.456 0.25214 Not Significant -0.3191 0.729 Not Significant
Mean]ocost -0.16435 0.08535 Not Significant 0.1717 0.787 Not Significant
MeanjoAlt 1.834 0.7815 Not Significant 0.98568 <2e-16***  Significant
Meanjoinv 14.358 0.00435 **  Significant -0.0536 0.911 Not Significant
R-squared 0.5538 0.9979
Adjusted R-squared 0.4165 0.9972
No. of Observation 18
Note. T =p <.10,* = p <.05, **=p <.01, ***=p <.001. Domestic N = 18, Overseas N = 18 for all analyses.
TABLE 5. Spearman Rho Correlation of Independent Variable and Dependent Variable
Job Commitment
Domestic Overseas
Rho p-value Conclusion Rho  p-value Conclusion
Retirement Confidence -0.24724 0.3226  Not 0.502 0.03392 Significant

Note. + =p <.10,*=p<.05,**=p < .01, *** = p <.001. N = 18 for domestic workers and 18 for overseas workers for all

analyses

CONCLUSION AND RECOMMENDATION

Results from this study showed that respondents’ low con-
fidence level falls between not too confident and somewhat
confident. Respondents’ allocation on their current income
for retirement is in small percentage as compared to their
current income from their answers to open ended ques-
tions. Filipinos who are working in the overseas temporar-
ily work just to accumulate wealth for aliving. Further study
should be conducted on additional independent variables
such as number of works years in current job, number of
more years to work in the current job, factors of not staying
in the current job, and factors of staying in the current job.

THEORETICAL AND PRACTITIONER IMPLICATIONS

The findings of this study could serve as a reflection tool
for Overseas Filipino Workers’ to utilize options on alterna-
tives to gain retirement confidence about (a) the personal
needs during retirement without sacrificing happiness and
health, (b) financial back up while they are still capable of
earning, (c) the capacity to cover medical expenses during
retirement, (d) the ability to cover basic consumption ex-
penditures, and (e) the ability to cover expenses through-

out their life. With an advanced idea on the factors affecting
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retirement confidence for all genders, employers can better
satisfy their employees in formulating internal marketing
programs that would best serve the internal customers (em-
ployees). Policymakers and educators could benefit from
this research by considering the results in formulating in-
ternal marketing strategies such as rewards and benefits
that would provide retirement confidence. Further, educa-
tion materials can be developed in relation to retirement
confidence specifically for each gender.

LIMITATIONS

Convenience Sampling was utilized to gather data from do-
mestic and overseas Filipino workers from Dubai, Qatar,
and Saudi Arabia and New York. Workers covered in the
study were all working in the academe and various indus-
tries. Data gathered from 36 questionnaires were used to
present the correlation between Demographic Factors and
Retirement Confidence and identify the Predictors that in-
fluence retirement confidence and job commitment using-
linearregression. The current survey does not include psy-
chological factors. Findings from this study could not be
generalized to OFWs and domestic workers.
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