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This study examines the role of volunteer programs in enhancing literacy and fostering reading engagement among

children in rural areas. Illiteracy and a lack of interest in reading are problems that frequently affect less-developed

regions, often because they do not have adequate access to education or assistance. This research is about an Ed-

ucational Program designed by the Independence Volunteer Program to prevent these problems when they come

later in life for people who live off the land and breed parasites. This research uses a qualitative research method.

The case study approachwas used for this particular project, which included in-depth interviewswith the founder

of Literasi Lumbung Lombok, the project leader, the participants of the Independence Volunteer Program, the

students, observations, and documentary analysis. It is recommended that volunteer participation have a major

impact on community educational development in rural areas, particularly when tailored to local circumstances.

Highlights of the 􀅫indings include a marked increase in children's reading interest, the development of basic liter-

acy skills, an increase in community ownership and sustainability, and the promotion of enthusiasm. This paper

introduces a common ground for those who require similar measures in order to repeat such programs, offering a

model of enduring success in alleviating illiteracy among groups outside the mainstream society.

© 2024 The Author(s). Published by TAF Publishing.

INTRODUCTON

The problem of the low literacy rate in rural areas is still a

priority issue in Indonesia, inwhichpoor accessibility to ed-

ucational resources is caused by many children in rural ar-

eas who have dif􀅫iculty developing literacy (Nasrullah, Lak-

sono, Prayogi, Parmin, & Inayatillah, 2024). The score of In-

donesia's literacy-based result of the 2022 Program of In-

ternational Student Assessment ( PISA) also re􀅫lects a low

position compared with other countries, with an average

score of 15-year-old 359 in reading compared to 476points,

the average of OECD countries, even becoming the low-

est session between the PISA results in the previous years

(PISA, 2024).

FIGURE 1. Percentage of Indonesia's PISA Score from Year to Year

It is a general rule of thumb that thebad results of a bachelor

from rural Indonesia, in particular, re􀅫lect they are able to

recognize only themost basic information out of a given line
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chronicle, not critical or true understanding of poor literacy

skills in these areas means that children receive no supple-

menting materials for reading environments have minimal

access to trained educators, and all the adults nearby must

struggle just to get by: under such circumstances logic can-

not take hold.

These are unhealthy conditions not only for children's

learning but also for their chances of ever reaching their po-

tential or at least becoming citizens who do not live off oth-

ers (Muttaqin, 2018). However, even when measures are

taken to break the cycle, some emergencies still invariably

occur. Moreover, in combinationwith poor economic condi-

tions, it can be dif􀅫icult, if not impossible, for wide-ranging

reform (Khalifatussalam, 2021; Nurcahyoko, Anniurwanda,

& Sudirjo, 2024).

The need for such can be seen in the literacy program

of the Indonesian government, such as the National Liter-

acy Movement (Gerakan Literasi Nasional) (Tebay, 2023)

and the setup of the Community Reading Garden (Taman

Bacaan Masyarakat) (Rohman & Lusiana, 2017).

These initiatives seek to develop a reading culture among

students by offering surplus reading materials, staging

reading activities and promoting participation in activities

for learning based on reading. The government is striv-

ing to help improve students' reading and bridge the ed-

ucation gap between urban and rural areas through these

initiatives.

While well-intentioned, these programs have various re-

strictions that hinder their ultimate effectiveness. Lack of

funds (Nugrahaeni & Wiarsih, 2023), resource inequality

(Kadir & Wibowo, 2024), and inadequate infrastructure

(Sari, Winasis, Pratiwi, Nuryanto, et al., 2024) frequently

prevent their extension to the remotest, most disadvan-

taged sections of heathenry. In addition, teachers are not

trained to implement innovative literacy strategies because

there are no opportunities for professional development

(Xu, 2024). As a result, the bene􀅫its of all these government

programs are only partly achieved, and large portions of the

rural population remain without written languages.These

challenges cry out for both more help to be given to literacy

programs andnew ideas thatwill increase effectiveness and

sustainability of such work.

In view of this, volunteers have become an increasingly im-

portant additional force to help village children improve lit-

eracy. Another distinction between volunteers is that they

offer literacy in smaller classes and so aremore 􀅫lexible than

state teachers. Such activities include interactive reading

sessions or literacy workshops, access to a range of read-

ing materials, and so on. (Fitzgerald, Robillard, & O’Grady,

2018; Rifanto, Hufad, & Hasanah, 2024).

Earlier research has pointed out the positive role played by

volunteer systems. Organizing community reading parks

with volunteers can, according to Nur'aeni, Nurhayati, and

Ansori (2023), create 􀅫lexible, supportive reading atmo-

spheres which help to raise children's interest in reading.

This, in turn, will improve their reading ability.

Similarly, Jazadi et al. (2023) showed that interactive games

like story-telling and story-telling enhance involvement and

performance in the reading process among low-income stu-

dents. Finally, Nurhidayati and Yasmin (2024) noted that

volunteer-led stories improve both reading ability and so-

cial skills, especially in rural areas where encouragement

for children to engage actively in reading activities is almost

lacking.

The low literacy rate in Indonesia, according to the 􀅫indings

of Puslitjakdikbud (Education and Culture Policy Research

Center), is largely due to cultural factors (Solihin, Utama,

Pratiwi, & Novirina, 2019); therefore, a community-based

approach to education is appropriate, particularly in those

areas which are disadvantaged but as a result of being all

things, nowhere at all but nowhere In these areas, school

interventionsmust be supplementedby active participation

on the part of the community. This research is intended to

build up knowledge about how volunteer and community

participation can help increase children's literacy as well as

their interest in reading in rural areas. The primary pur-

pose of this study is to discover the relationship between

volunteer activity and the literacy development of children

and how volunteers can increase children's literacy devel-

opment.

That research will also look at the positive effect of vol-

unteer action community participation on children's liter-

acy in poor areas, emphasizing collaborative strategies for

meeting illiteracy-related challenges within such areas.

RESEARCHMODEL

Taking aqualitative approach, this study is an attempt to un-

derstand social phenomena through experience and mean-

ing. The researchers collected information from the ques-

tions or responses of participants. How Sugiyono (2017)

The aim was to grasp trends in phenomena: data was

drawn from interviews and documentation and organized

into narrative form using the case study method. The in-

dividual stories of people living in a particular period and

place, their loves and hates, customs or practices, including

some aspects that might have been neither learned nor un-

derstood for generations (Creswell, Hanson, Clark Plano, &

Morales, 2007). By doing so, the study aims to yield an ex-
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haustive, multifaceted understanding of social and cultural

dynamics taking place within different communities.

A village in Sengkerang is where the main case data was

collected directly from scholar interviews and the research

team. Key informantswere the founder of Literasi Lumbung

Lombok, the project leader, volunteers for independence

programs, and local students. To ensure the data is authen-

tic and reliable, observation and interviews closelymatched

documentary records from a range of sources being stud-

ied. This assures the results are credible, multi-faceted, and

comprehensive with respect to its objects of inquiry. In this

way, the study aims to offer not only a stand-alone but also a

clear understanding of the impact of volunteer programs on

children's reading practices and literacy among rural peo-

ple generally. Through such a practice, it also seeks to de-

scribe both dif􀅫iculties faced by literacy projects for rural

children - andwhat hope lies aheadwithin the community's

educational practices.

RESULTS AND DISCUSSION

Human Resource Potential and Challenges in Sengk-

erang Village

Sengkerang Village, located in East Praya Sub-district, Cen-

tral Lombok Regency, West Nusa Tenggara Province, has

considerable human resource potential, especially among

children who have a high spirit of learning. In this village,

there is the Literasi Lumbung Lombok, which acts as a fo-

rum for children's character development.

The foundation is also a partner in the implementation of

various programs, with support from local youth groups.

The social life of the people of Sengkerang Village is simi-

lar to that of the Sasak community in general, where human

resource development is still very limited due to the lack of

access to information about the development of the outside

world.

Most of the people in Sengkerang Village work as farmers.

Many children in this village come from broken home fam-

ilies, orphaned or abandoned by parents who migrate, so

their psychological and motoric growth is often hampered.

This condition poses its own challenges in an effort to build

the future of these children. Therefore, it is very important

to empower and develop the character of children in Sengk-

erang Village to help them achieve their best potential.

Increasing Reading Engagement among Rural Children

The results showed that the volunteer independence pro-

gram effectively increased children's involvement in read-

ing in Sengkerang Village. Through interactive reading ses-

sions, philanthropic students play a big role for children

who have weak interest or none at all in reading activities,

beginning to show more active participation above all out

of all children passing through the outermost of this sta-

tion (Anwar, Rukmana, Saepudin, Khadijah,&Vanamamalai,

2023). Through observations, the volunteers were seen

making use of novel methods, such as games and pictures

in their reading, which was also full of meaning to children.

This is quite distinct from the traditional methods, which

children often feel are stiff and lifeless (Fitzgerald et al.,

2018). The face-to-face interaction at close quarters be-

tween volunteers and children also provides a forgiving en-

vironment, so reading is worth the drive as far as children

are concerned.

They personally felt the change in children's attitudes to-

wards reading. Many children talked of their newfound ex-

citement and willingness to explore through all forms of

reading materials that were provided by volunteers.

As a result of thesematerials, children could look into things

that interested them so they would be happy to read. This

increased their inner motivation for reading and speaks

well for the times.

It also shows kids today are more clever readers, not just of

words but of everything around them (Rifanto et al., 2024).

Thus, volunteer-based programs are shown to consider-

ably enhance children's reading engagement within a 􀅫lex-

ible and interactive framework, particularly when they are

linked directly with the children's hobbies or that of their

local environment.

To cater more to the children's interests, volunteers also

emphasized how this is key. By designing activities that

seemed interesting to students and which they could re-

late to, the volunteers were also able to be accepted into a

deeper level of play, interacting with the children on such

terms as reading properly (Jazadi et al., 2023). The tech-

nique of 􀅫lexibility further made literacy activities more ap-

pealing both to villages and volunteer-run programs and

also gave rural children a much-needed push on their read-

ing habits.

Compared to the standardized environments of formal edu-

cation, community volunteer programs have a special 􀅫lexi-

bility that allows them to address children who are missed

in the formal system.

This is in line with research 􀅫indings in􀅫luenced by

community-led programming, which has more success in

reaching vulnerable sectors because it can adapt to local

conditions or demands (Solihin et al., 2019).
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FIGURE 2. Reading Session

Developing Basic Literacy Skills

There was a signi􀅫icant improvement in the basic read-

ing and writing skills of the children involved. Volunteers

hosted one of the literacy workshops that focused on key

skills such as vocabulary development, sentence structure,

and reading comprehension. Slowly, young people who

had been at an early disadvantage began to know their let-

ters, fashion sentences, andunderstand simple texts (Lindo,

Weiser, Cheatham, & Allor, 2018). Those workshops of-

ten integrated local concerns and speech patterns to make

it easier for children to understand and familiarize them-

selves with the learning process.

The design also re􀅫lects these 􀅫indings, with attention being

paid to rural children's literacy gaps. In so doing, nurtur-

ing and living contexts allowed children to tie together liter-

acy concepts with what they do daily, thus making learning

more enjoyable (French, Farrell, McCormack, Nic Mhuirı,́ &

Sheil, 2022; F. A. Jam, Singh, Ng, & Aziz, 2018). This way, to-

getherwith regular prompting fromvolunteers, the process

was a slowbut steady one. Context-based approachesmean

children can get closer to the material, making it easier for

them to understand and remember.

Furthermore, it was largely due to the skills training gained

by those volunteers that we were able to achieve good re-

sults in this 􀅫ield. Armedwithnovel literacy techniques such

as story It is, role-playing, and interactive exercises (Nurhi-

dayati & Yasmin, 2024), the volunteers created a mood that

combined study with pleasure. These methods enabled the

volunteers to get around learning obstacles, making the

process more enjoyable and more widely interactive. The

constant presence of volunteers meant the children had

permanent support, thus helping them to read better and

better as time went on. This reliable continuous backup

made it possible for the children to advance further in their

literacy studies year by year, bit by bit building up con􀅫i-

dence and insight into materials.

FIGURE 3. Learning Alphabet in English

Building Community Ownership and Sustainability

The research also found that community attachment and a

sense of ownership were strengthened through volunteer

work. With active participation, members of the commu-

nity, including parents and local political leaders, gradually

began to take responsibility for literacy programs aswell. In

collaboration with parents, volunteers regularly suggested

that parents take up their children's home reading program.

This joint effort created an environment in which readings

can be given at any time, spreading literacy into extracur-

ricular life and planting reading as a desirable habit among

community members (Wessel-Powell et al., 2023; F. Jam et

al., 2014).

In sustaining these literacy programs, community owner-

ship played a crucial role. Each reading session is not only

made available to parents of the child participants but also

attendedby local leaders andPTA chairmenas session orga-

nizers in espoused involvement, thereby reducing their own

burden. This eventually led to discussions about how the

program would be kept going when the volunteers left, at

what we 􀅫ind is a foundational period over a very extended

length of time (Rahman, Al-Qasri, & Ofara, 2023; Khalid,

Mahmood, Atta, & Halima, 2021). Another point: The Foun-

dation's continuous involvement with the community un-

derscored that literacy is crucial to the future of its children,

instilling a supportive attitude toward the program itself.

Under the program, parents become more deeply involved

in their children's education. Some parents even took
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the initiative to lead small reading groups outside for-

mal sessions, extending the program's reach and creating

community-based habits of literacy. This grassroots devel-

opment bodeswell for the future, showing how tomake vol-

unteer programs engage local people and put educational

programs on a more secure footing over time.

Increasing Children's Enthusiasm and Positive Attitude

towards Learning

Another signi􀅫icant result of this program, relying as it does

on volunteers, was the large and sustained increase in child

learning energy. Over time, children who had paid little

attention to school or literacy work became more active

in participating as they were now more enthusiastic about

the problems ahead. The interactive, enjoyable volunteer

classes inspired the children to look at learning in a new

way. What had earlier been seen as dif􀅫icult or boring work

gradually turned into something they looked forward to,

turning the natural desire to learn into an enjoyable and re-

warding experience (Nelson, 2023).

The interactive nature of the sessions played a key role

in this shift. By providing opportunities for creative self-

expression, the activities allowed children to develop a

sense of con􀅫idence in their ability to learnnewskills. Story-

telling, role-playing, and group-based exercises created a

platform for children to connect with their peers, adding

a social dimension to the learning experience. This social

interaction was particularly valuable in further enhancing

their enthusiasm for learning. Rather than feeling isolated

or pressured, children began associating learning with fun,

growth, and collaboration (Ro􀅫iq, Nisa, & Muid, 2024).

The interactive nature of the sessions had a major role to

play. Through creative self-expression, the various activi-

ties gave children con􀅫idence in their own ability to learn

new skills. They employed story-telling, role-playing, and

group participation to create a platform for children to in-

teract with their friends. This added a social element grow-

ing upwas onemore facet in their learning experience. This

social interaction further intensi􀅫ied children's enthusiasm

for learning. Instead of feeling alone and under pressure,

children began to associate learning with joy and growth,

and to collaborate with each other in new ways.

This new pleasure in learning brought great con􀅫idence to

the children's hearts. The more they became infatuated

with this learning, so too did their academic self-assurance

improve. This blossoming con􀅫idence was also re􀅫lected in

how they chose to tackle more demanding readingmaterial

and take part in fresh literacy exercises. Once unable even

to perform simple tasks, children began to deal with more

complicated exercises with interest, revelling in their dis-

covery of newfound abilities. The social and interactive as-

pects of the program not only made learning more fun but

also provided children with the emotional and psychologi-

cal support to face hurdles in literacy head-on. This resulted

in a positive, lasting change in all their ideas about educa-

tion, which went beyond the walls of their classes and fos-

tered continuous learning.

FIGURE 4. The enthusiasm of Sengkerang village children in join-

ing the independence volunteer program

CONCLUSION

This research shows that volunteer programs have signi􀅫-

icant positive effect on both improving children's literacy

and sparking interest in literacy among rural children. The

􀅫indings indicated that children made signi􀅫icant improve-

ments in basic reading and writing skills after repeating

non-timed drills during self-initiated oral story-telling. The

volunteer programs' personalized and 􀅫lexible methods ef-

fectively address the one-of-a-kind literacy challenges in ru-

ral regions, giving learning a more joyful and meaningful

connotation. With the help of volunteers, local residents

and parents participated in and supported literacy pro-

grams, so these projects became something that belonged

to the entire community.
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By working together people were also able to ensure that

these programs expanded successfully; thus they imparted

a bene􀅫icial long-term in􀅫luence on rural community educa-

tional development.

The results of this study offer substantial lessons and ad-

vice forpolicy makers and educators seeking to create sim-

ilar projects. Main points include the value of tailored,

community-led methods in resolving illiteracy problems in

poor regions.

ACKNOWLEDGEMENT

The author extends his sincere gratitude to LPDP (Lembaga

Pengelola Dana Pendidikan) for their comprehensive 􀅫inan-

cial support in both his Master's degree program and this

publication.

REFERENCES

Anwar, R. K., Rukmana, E. N., Saepudin, E., Khadijah, U. L. S., & Vanamamalai, R. (2023). Meaning of storytelling in volun-

teers' experiences at Pabukon Ngadongeng Community Reading Park. Jurnal Kajian Informasi & Perpustakaan, 11(2),

269-286.

Creswell, J. W., Hanson, W. E., Clark Plano, V. L., & Morales, A. (2007). Qualitative research designs: Selection and implemen-

tation. The Counseling Psychologist , 35(2), 236-264.

Fitzgerald, T., Robillard, L., & O’Grady, A. (2018). Exploring the impact of a volunteer shared reading programme on

preschool-aged children. Early Child Development and Care, 188(6), 851-861.

French, G., Farrell, T. , McCormack, M., Nic Mhuirı́, S., & Sheil, C. (2022). Enabling community engagement to support literacy,

digital literacy, and numeracy development for all children. A Review of the Literature (Tech. Rep.).

Jam, F., Rauf, A., Husnain, I., Bilal, H., Yasir, A., & Mashood, M. (2014). Identify factors affecting the management of political

behavior among bank staff. African Journal of Business Management , 5(23), 9896-9904.

Jam, F. A., Singh, S. K. G., Ng, B.-K., & Aziz, N. (2018). The interactive effect of uncertainty avoidance cultural values and

leadership styles on open service innovation: A look at malaysian healthcare sector. International Journal of Business

and Administrative Studies, 4(5), 208.

Jazadi, I., Marliana, E., Utami, D. R., Aprianti, A. D. I., Jalaluddin, J., & Solihin, S. (2023). Literacy voluntary teaching for low

socio-economic early graders in Sumbawa Regency of Indonesia. Int J Eval & Res Educ, 12(3), 1683-1695.

Kadir, W. S., & Wibowo, U. B. (2024). Balancing the scales: Achieving equitable teacher distribution in wajo regency’s

elementary schools. AL-ISHLAH: Jurnal Pendidikan, 16(2), 2558-2570.

Khalid, M., Mahmood, R., Atta, A., & Halima, B. (2021). An analysis of multimodal narrative and cognitive construction

of identity in" are you my mother?" scott mccloud and erik erikson’s perspectives. Journal of Management Practices,

Humanities and Social Sciences, 5(6), 36-49.

Khalifatussalam, R. I. (2021). Low literacy in indonesia: Understanding and factors that in􀅲luence it (Tech. Rep.). Institute of

Technology Sepuluh Nopember, Surabaya, Indonesia.

Lindo, E. J., Weiser, B., Cheatham, J. P., & Allor, J. H. (2018). Bene􀅫its of structured after-school literacy tutoring by university

students for struggling elementary readers. Reading & writing quarterly, 34(2), 117-131.

Muttaqin, T. (2018). Determinants of unequal access to and quality of education in Indonesia. Jurnal Perencanaan Pemban-

gunan: The Indonesian Journal of Development Planning, 2(1), 1-23.

Nasrullah, R., Laksono, K., Prayogi, A., Parmin, P., & Inayatillah, F. (2024). Establishing literacy foundations: Policies and

interventions for indonesia's future excellence. Jurnal Kependidikan: Jurnal Hasil Penelitian dan Kajian Kepustakaan di

Bidang Pendidikan, Pengajaran dan Pembelajaran, 10(3), 1219-1230.

Nelson, T. (2023). The value of volunteer leadership for university students formerly enrolled in prescribed reading: An

anti-de􀅫icit model. Journal of College Academic Support Programs, 5(2).

Nugrahaeni, R. D., & Wiarsih, C. (2023). Problematics and implementation of the literacy movement. Research in Education

and Technology (REGY), 2(1), 21-24.

Nur'aeni, R., Nurhayati, S., & Ansori, A. (2023). Enhancing community literacy through community engagement strategy: A

descriptive study in community reading park. Empowerment: Jurnal Ilmiah Program Studi Pendidikan Luar Sekolah,

12(2), 112-122.

Nurcahyoko, K., Anniurwanda, P., & Sudirjo, E. (2024). Investigating the factors in􀅫luencing literacy skills among young

students in rural areas of indonesia. Language Circle: Journal of Language and Literature, 18(2), 333-341.

ISSN: 2414-3111

DOI: 10.20474/jahss-10.2.2



17 J. adv. humanit. soc. sci. 2024

Nurhidayati, A. R., & Yasmin, N. (2024). Transforming literacy and social skills through storytelling in a community-based

setting. Journal La Edusci, 5(4), 256-275.

PISA, O. (2024). Results (volume iii): Creative minds, creative schools. OECD Publishing, Paris.

Rahman, A., Al-Qasri, S., & Ofara, W. (2023). Exploring digital literacy practices in english language learning for secondary

level students. Journal of Languages and Language Teaching, 11(4), 722-734.

Rifanto, D., Hufad, A., & Hasanah, V. R. (2024). Exploring community reading park's role in Sorong City. Jurnal Kajian

Informasi & Perpustakaan, 12(1), 85-102.

Ro􀅫iq, A., Nisa, K., & Muid, A. (2024). Innovation of storytelling and role-playing methods in islamic religious education

learning. At-Tadzkir: Islamic Education Journal, 3(1), 47-58.

Rohman, A. S., & Lusiana, E. (2017). Community literacymovement of Bandung Regency. Shaut Al-Maktabah: Jurnal Perpus-

takaan, Arsip dan Dokumentasi, 9(1), 25-40.

Sari, G. I., Winasis, S., Pratiwi, I., Nuryanto, U. W., et al. (2024). Strengthening digital literacy in Indonesia: Collaboration,

innovation, and sustainability education. Social Sciences & Humanities Open, 10, 101100.

Solihin, L., Utama, B., Pratiwi, I., & Novirina, N. (2019). Reading literacy activity index of 34 provinces. Pusat Penelitian

Kebijakan Pendidikan dan Kebudayaan.

Sugiyono. (2017). Qualitative, quantitative and r&d research methods. Bandung: Alfabeta CV.

Tebay, V. (2023). National literacy movement policy and the role of literacy communities in human development: Evidence

from lombok. East Asian Journal of Multidisciplinary Research, 2(7), 2655-2668.

Wessel-Powell, C., Buchholz, B. A., DeHart, J., Frye, E. M., Ward, D., Vander Zanden, S., & Campbell, E. (2023). Home collective

(ly): Opening doors and doing books with literacy-cast. Journal of Early Childhood Literacy, 23(1), 102-140.

Xu, Y. (2024). The value implication and path discussion of rural teacher's digital literacy under the background of digital

empowerment. Journal of Higher Vocational Education (ISSN: 3005-5784), 1(2), 73.

ISSN: 2414-3111

DOI: 10.20474/jahss-10.2.2


	References

